CITY OF NEWPORT BEACH
Board of Library Trustees Agenda

Newport Beach Public Library
1000 Avocado Avenue, Newport Beach
November 17, 2014 - 5:00 p.m.

Board of Library Trustees Members:
Robyn Grant, Chair of the Board
John Prichard, Vice-Chair of the Board
Eleanor Palk, Secretary of the Board
Jill Johnson-Tucker
Jerry King

Staff Members:
Tim Hetherton, Library Services Director
Dave Curtis, Library Services Manager
Elaine McMillion, Administrative Support Specialist

1) CALL MEETING TO ORDER

2) ROLL CALL

3) PUBLIC COMMENTS
Public comments are invited on agenda items. Speakers must limit comments to five (5) minutes. Before speaking,

we invite, but do not require, you to state your name for the record. The Board of Library Trustees has the
discretion to extend or shorten the speakers’ time limit on agenda or non-agenda items, provided the time limit
adjustment is applied equally to all speakers. As a courtesy, please turn cell phones off or set them in silent mode.

4) APPROVAL OF MINUTES - Draft October 20, 2014 Minutes

5) CURRENT BUSINESS
All matters listed under CONSENT CALENDAR are considered to be routine and will all be enacted by one motion

in the form listed below. The Board of Library Trustees has received detailed staff reports on each of the items.
There will be no separate discussion of these items prior to the time the Board of Library Trustees votes on the
motion unless members of the Board of Library Trustees, staff or the public request specific items to be discussed
and/or removed from the Consent Calendar for separate action.

A. CONSENT CALENDAR

1. Customer Comments - Monthly review of evaluations of library services through suggestions and
requests received from customers.

2. Library Activities - Monthly update of library events, services and statistics.

3. Expenditure Status Report - Monthly expenditure status of the Library’s operating expenses; services,
salaries and benefits by department.

4. Board of Library Trustees Monitoring List - List of agenda items and dates for monthly review of
projects by the Board of Library Trustees.

/



B. ITEMS FOR REVIEW AND POSSIBLE ACTION

1. Literacy Program Update — President of the Newport/Mesa ProLiteracy Jason Brady and Literacy
Program Coordinator Cherall Weiss will give an update of the Literacy Program.

2. NBPL Public Give-Away Shelf Policy — Staff will provide a report for review and discussion of this policy
in relation to similar libraries’ policies.

3. Corona del Mar Branch Project Update — Staff will provide a staff report with an update on recent
activities pertaining to the proposed Library/Fire Station joint facility in Corona del Mar. (Committee
liaisons: Vice Chair Prichard, and Trustee King)

4. Retail Space in 2" floor expansion — Update on the status of the retail space located on the second
floor of the Central Library across from Bistro 24.

C. MONTHLY REPORTS - No written reports created prior to the Board of Library Trustees Meeting

1. Library Services Director Report - Report of Library issues regarding services, customers and staff.

2. Friends of the Library Liaison Report - Trustee King’s update of the most recently attended Friends of
the Library Board’s monthly meeting.

3. Library Foundation Liaison Report - Chair Grant’s update of the most recently attended Newport Beach
Public Library Foundation Board monthly meeting.

4. DSLS Liaison Report - Secretary Palk’s update of the most recently attended Distinguished Speakers
Lecture Series Committee’s monthly meeting.

6) BOARD OF LIBRARY TRUSTEES ANNOUNCEMENTS OR MATTERS WHICH MEMBERS WOULD LIKE
PLACED ON A FUTURE AGENDA FOR DISCUSSION, ACTION OR REPORT (NON-DISCUSSION ITEM)

7) PUBLIC COMMENTS ON NON-AGENDA ITEMS
Public comments are invited on non-agenda items generally considered to be within the subject matter jurisdiction
of the Board of Library Trustees. Speakers must limit comments to three (3) minutes. Before speaking, we invite,
but do not require, you to state your name for the record. The Board of Library Trustees has the discretion to
extend or shorten the speakers’ time limit on non-agenda items, provided the time limit adjustment is applied
equally to all speakers. As a courtesy, please turn cell phones off or set them in the silent mode.

8) ADJOURNMENT
This Board of Library Trustees is subject to the Ralph M. Brown Act. Among other things, the Brown Act requires that the Board of Library
Trustees agenda be posted at least seventy-two (72) hours in advance of each regular meeting and that the public be allowed to comment on
agenda items before the Board of Library Trustees and items not on the agenda but are within the subject matter jurisdiction of the Board of
Library Trustees. The Board of Library Trustees may limit public comments to a reasonable amount of time, generally three (3) minutes per
person.

It is the intention of the City of Newport Beach to comply with the Americans with Disabilities Act (‘“ADA’) in all respects. If, as an altendee or a
participant at this meeting, you will need special assistance beyond what is normally provided, the City of Newport Beach will attempt to
accommodate you in every reasonable manner. If requested, this agenda will be made available in appropriate alternative formats fo persons
with a disability, as required by Section 202 of the Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and the federal rules and
regulations adopted in implementation thereof. Please contact the City Clerk’s Office at least forty-eight (48) hours prior to the meeting to inform
us of your particular needs and to determine if accommodation is feasible at (949) 644-3005 or cityclerk@newportbeachca.qov.
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DRAFT

CITY OF NEWPORT BEACH

Board of Library Trustees
Meeting Minutes
October 20, 2014 — 5:00 p.m.

CONVENED AT 5:00 p.m.

1) CALL MEETING TO ORDER — Chair Robyn Grant called the meeting to order.
2) ROLL CALL - Roll call by Administrative Support Specialist Elaine McMillion

Trustees Present: Chair Robyn Grant, Vice-Chair John Prichard, Jerry King
Trustees Absent: Secretary Palk, Trustee Johnson-Tucker

Staff Present: Library Services Director Tim Hetherton, Library Services Manager Dave
Curtis, Support Services Coordinator Melissa Kelly, Youth Services & Branch
Coordinator Debbie Walker, and Administrative Support Specialist Elaine
McMillion

3) PUBLIC COMMENTS

Jim Mosher suggested that the Board consider putting banners like those displayed outside the first floor
entrance on the upper level entrance also. He noted that it would be beneficial if the Library provided
customers the option to check out a mouse with a laptop checkout. He noted that there are other City
locations where a branch library would be useful, and suggested that the Board look into this. He
suggested that the Board take notice of the branch’s needs and not only those of the Central Library. He
suggested that more clarification be made in the Use of the Library policy in the areas of suspensions
and appeals.

Chair Grant allowed a member of the public to comment on a non-agenda item at this time.

The Library customer who did not give his name noted that customers often eat food loudly, cough too
much, and appear sick while using the public computers. He had a water bottle at one of the public
computers he had been using and felt that the staff member who told him to remove it was abrupt. He
feels that the rules are not consistently enforced and should be.

Chair Grant noted that the Use of the Newport Beach Public Library policy would be reviewed at this
meeting and that they would take the public comments into consideration at that time.

4) APPROVAL OF MINUTES — September 22, 2014 Meeting Minutes

Motion made by Trustee King and seconded by Vice Chair Prichard and carried (3-0-0-2) to approve the
minutes of Monday, September 22, 2014 with appropriate revisions as noted.

AYES: Grant, Prichard, King
NOES: None
ABSTENTIONS: None
ABSENT: Palk, Johnson-Tucker
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Chair Grant noted that at times public written comments are not received well in advance of the meeting
and it makes it difficult to take them into consideration at the meeting when not enough time has been
given to review them prior to the meeting.

A. CONSENT CALENDAR

1. Customer Comments — Monthly review of evaluations of library services through suggestions and
requests received from customers.

2. Library Activities — Monthly update of library events, services, and statistics.

3. Expenditure Status Report — Monthly expenditure status of the Library’s operating expenses,
services, salaries, and benefits by department.

4. Board of Library Trustees Monitoring List — List of agenda items and dates for monthly review of
projects by the Board of Library Trustees.

Customer comments were reviewed and the reasoning behind the reorganization of the public service
desk area on the main floor was discussed.

Vice Chair Prichard noted the customer comment referring to vagrancy. The Board agreed that this
comment would be addressed during the review and discussion of the Proposed Library Use Policy
agenda item.

Vice Chair Prichard asked for clarification on the Expenditure Status Report and the Maintenance and
Repair — Building, and the Library Materials budget and how the funds in these areas are allocated. Staff
noted that not all expenditures are monthly, some accounts, like the Library Materials expend more in
some months than others. Staff also said that they are working with the City Finance Department on
allocations in some of the accounts. When asked if there were any areas of concern, staff replied no.

Motion made by Trustee King and seconded by Vice Chair Prichard and carried (3-0-0-2) to approve the
Consent Calendar ltems as presented and including recommended revisions as discussed.

AYES: Grant, Prichard, King
NOES: None
ABSTENTIONS: None
ABSENT: Palk, Johnson-Tucker

B. ITEMS FOR REVIEW AND POSSIBLE ACTION

1. Proposed Library Use Policy

Library Services Manager Dave Curtis reviewed the recommendations as provided in the written staff
report. Review and discussion continued and the redlined recommendations were accepted. Under B.
Enforcement of Prohibited Activities, items 2, 3 and 5 were amended to provide consistency. This policy
places expectations for public behavior that supports equitable access to library services, defines
consequences for use violations and the appeals process. The Policy and the resulting amendments
have been worked through in partnership with the City Attorney’s Office. In order for staff to have a
better tool and help in ensuring a safe and enjoyable environment, and provide customers with the best
experience possible, this policy needed to be amended. It includes expectations for use of the premises
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outside and inside the Library, and for customers who, if suspended from the Library, are able to appeal
their suspensions. Discussion ensued.

The Board thanked Library staff and the City Attorney’s staff for their assistance with this policy. The
revisions will need to be sent to City Council for approval. Once approved by City Council, and
implemented, staff was asked by the Board to report back to them in six months and let them know how
the policy is working.

Motion made by Trustee King and seconded by Vice Chair Prichard and carried (3-0-0-2) to approve the
revisions as presented and amend as recommended at this meeting, items B.2, B.3., and B.5.

AYES: Grant, Prichard, King
NOES: None
ABSTENTIONS: None
ABSENT: Palk, Johnson-Tucker

2. Corona del Mar Branch Project Update

Director Hetherton reported that plans for the Corona del Mar Branch Project are moving along. On
October 9" Director Hetherton met with the City Fire Chief, the City Public Works Director and his
Department Deputy and City Manager Kiff. Two firms have been chosen as possible choices and
discussion was on which of the two would best maximize the space for both the Library and the Fire
Station. Much emphasis was made on combining the HVAC and public restrooms as shared areas for
both the Library and Fire Station so it would not take away useable space for the public. Once the
decision has been narrowed down to one firm, the plan is that Public Works will present a report to City
Council in November.

Tim attended a Corona del Mar residence meeting on October 9" where attendees discussed the
Corona del Mar Branch Library and the reasons people are using it. Other issues discussed at this
meeting pertained to parking and night-time noise, and whether or not to keep it open in the evenings.
Discussion continued on this branches’ collection. Trustee King shared that a lot of thought is being put
into the joint use project for this location.

3. Capital Improvement and Capital Outlay Needs

Support Services Coordinator Kelly presented a PowerPoint presentation on the Library's furnishing and
improvement needs taking into consideration whether or not we are meeting the Library’s needs. It was
noted that the lists presented will need to be addressed in the coming years, and would have to be
budgeted by revising things already asked for, or by presenting new requests. Each of the four Library
locations' needs were noted and discussed, highlighting the reasons for the request of each item. The
Capital Project Request was outlined and discussed and includes a remodel of the Central Library’s first
floor public restrooms. The suggested priorities for fiscal year 2015-2016 were noted and include re-
carpeting the Friends Meeting Room, task stools and chairs for staff service desks and work stations at
Central. The Balboa Branch needs additional electrical outlets installed in the public area, and the
Mariners Branch needs the tables and chairs in the Teen Center replaced with lounge furniture, chairs
and side tables.

Staff would like to have the budget presented and approved at the January 19, 2015 Board of Library
Trustees meeting in order to have adequate time to have it prepared and presented to the City. Melissa
Kelly asked to have a two-trustee subcommittee work with her as was done last year. Trustee King and
Vice Chair Prichard agreed to work with Melissa Kelly, and it was noted that they would meet by mid-
November or early December.
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Library Services Manager Curtis noted the details for the plans to replace the Friends of the Meeting
Room carpet as well as the carpet leading to the Media Center and Sound Lab, which would help to
direct customers to those areas.

C. MONTHLY REPORTS

1. Library Services Director Report

Director Hetherton noted that he had the opportunity to speak at the Writer’'s Festival in East Bluff. He
spoke on “The State of the Book”. It gave him the opportunity to speak with some local authors who
donated numerous books to the Library. There have been many programs and events and many more
are being planned for. The medical lectures presented by University of California Irvine physicians have
been popular and very well attended. The “Beyond the Canvas” art lecture series by Award-winning
professor Jacqueline Hahn have also been very well attended. The Festival Ballet Theatre will present a
shortened performance of “The Nutcracker” to introduce children to the story and to ballet. This event is
scheduled on Saturday, December 20th at 11:00am. He highlighted the details of, and noted that much
planning has been completed on, the Rex Brandt Centennial Celebration scheduled to be heid at the
Central Library on Saturday, November 1st, at 2:00pm, and he urged all to attend.

2. Friends of the Library Liaison Report

Trustee Johnson-Tucker was absent so no report was given. Trustee Johnson-Tucker had asked Chair
Grant to request that another Trustee be the liaison for this group as Trustee Johnson-Tucker is no
longer available as liaison. The Friends of the Library Board meetings are held the first Tuesday of every
month at 9:30am in the Central Library conference room. Trustee King volunteered to serve as liaison in
Trustee Johnson-Tucker’s place.

3. Library Foundation Liaison Report

Chair Grant reviewed some of the items that were discussed by the Foundation Board members at their
last meeting which included iPhones, carpet issues, media lab signage and ways to increase Media
Center use, as well as the Comic Con event held in Long Beach. The pagers and laptops have been a
huge success and were also discussed. They also discussed their upcoming annual retreat.

4. DSLS Liaison Report
Chair Grant reported that Secretary Palk did not give her anything to report on in her absence.

6) BOARD OF LIBRARY TRUSTEES ANNOUNCEMENTS OR MATTERS WHICH MEMBERS
WOULD LIKE PLACED ON A FUTURE AGENDA FOR DISCUSSION, ACTION OR REPORT
(NON-DISCUSSION ITEM)

e Review of the NBPL Public Give-Away Shelf Policy — Staff will provide a report at the next
meeting to review and discuss this policy in relation to similar libraries’ policies.

e Vacant Space Across from Bistro 24 — Discuss potential use of the space located on the second
floor of the Central Library.

7) PUBLIC COMMENTS ON NON-AGENDA ITEMS
Jim Mosher suggested the Board consider the time periods for the one, two, and three violations, that a
time period does not seem to be specified, and for the case in which an old violation may expire.
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In two sections where wheeled conveyances are noted, there seems to be some inconsistency as one
area states that book carriers are allowed and another area notes that they are not allowed.

Mr. Mosher thanked Director Hetherton for use of the Mariners Expressive Use area and suggested that
the Board consider an appropriate area for this purpose near the second floor entrance to the Library
between the Civic Center and the Library. He also noted that the concrete area outside the entrance of

Mariners is in need of cleaning.

Trustee King asked if any other Board members had received questions from any of the City Council
candidates and suggested that the Board Trustees reach out to each of the candidates.

8) ADJOURNMENT - 6:35 p.m.

Submitted by:

Approval of Minutes
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NEWPORT BEACH PUBLIC LIBRARY

To: Board of Library Trustees
From: Tim Hetherton, Library Services Director
Re: Report of Library Activities — November 17, 2014 Board of Library Trustees Meeting

TIM HETHERTON, LIBRARY SERVICES DIRECTOR

“A book is a dream that you hold in your hand.” — Neil Gaiman

On October 5", I had the honor of delivering the keynote address at the Newport Beach Author’s
Workshop and Book Fair. This event, which supports local authors (both new writers and
experienced professionals), was an important first in Newport Beach. In the Author’'s workshop,
authors attended seminars that covered the preparation of query letters, market studies, book
proposals, manuscript editing, book signings and presentations, publicity plans, and book promotion
using social media. The Book Fair featured 20 authors and included five brand new book releases.
Nearly 150 attendees gathered to meet authors and discuss the nuts and bolts of writing, publishing,
and promotion. Several of the authors in attendance donated part or all of their book sales to various
charitable organizations, including the Alzheimer’s Association, the American Legion, melanoma
research, and the Lightning Strike & Electric Shock Survivors International (LSESSI). Many authors
also donated copies of their books to the Library.

The Fair's Co-Chairmen, Craig B. Smith and Dan Schmenk, asked me to give a talk on the state of
the book. Using research derived from the recent Pew Internet Research Project
(http://www.pewinternet.org/topics/libraries/), | was able to make the point that although eBooks are
rising in popularity, print remains the foundation of Americans’ reading habits. eBooks are incredibly
popular at NBPL, but so are print books. Many library users are format agnostic, and are content to
read a book in whatever format is available. In general, the vast majority of those who read e-books
and listened to audiobooks also read print books. 87% of eBook readers also read a print book in the
past 12 months. As a librarian, | am pleased that people are reading — period.

On October 9", | attended the Corona del Mar Chamber of Commerce meeting to discuss planning
the proposed branch. | shared that part of the task is to identify the branch library’s projected service
population, known as the design population, or, who’s using the branch, and why? What do we know
about CDM?

e ltis a part of the incorporated city of Newport Beach, but maintains a separate identity as a
community and a village.

Quality of life issues are important to village residents: parking, traffic, business zoning, etc.
Residents support the village lifestyle, with distinct residential and commercial areas.

There is a sense of community.

Residents want easy access to City services.

Branch service is considered an amenity worth preserving. The branch contributes to the
identity of the village.

What does the Library know about the Branch?

o Customers served totals nearly one third of the immediate service population.
o Reference has moved online, and customers are helping themselves.
o Circulation of materials is robust.
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e Program attendance is high, mainly due to Children’s Services programming.

What are Branch users telling us?

They like the staff.

They like the programming and collections for children.

Walking access — CDM seems to be a community of walkers.

They wish the branch was open on Mondays.

The branch has minimal usage past 6 PM.

The Popular Library model is working; customers use the catalog to reserve items and have
them sent to CDM.

¢ They need air conditioning!

All in all, it was a welcomed opportunity to promote the Library and reach out to the community.

DAVE CURTIS, LIBRARY SERVICES MANAGER

Marketing Specialist Katherine Mielke and Library Services Manager Dave Curtis have been working
with lconography Studios to finalize graphics design concepts for the Media Lab. Staff is excited to
get the graphics in the Lab spaces and incorporated into other marketing efforts. It is anticipated that
the exciting logo and colors will make their debut in November.

Library Services Manager Dave Curtis had a training intensive month in October. He completed a day
session of harassment prevention training in Costa Mesa, five days of training on Federal Incident
Command System protocol in Anaheim, and a Newport Beach Emergency Operations Center training
session with a follow up half day Great Shakeout exercise in the EOC (along with Adult Services
Coordinator Natalie Bacmaciyan and Youth Services/Branch Coordinator Debbie Walker). Public
employees’ readiness to respond is always sharp thanks to the effective, mandatory trainings offered
by their respective agencies.

MELISSA KELLY, SUPPORT SERVICES COORDINATOR

Library Clerks

The Library clerks had their quarterly meeting in October. The group shared tips on work flow using
the RFID checkout/in equipment. The group is establishing “best practices” that will be posted on the
staff intranet site and used in training. The clerks also shared experiences, expectations and
feedback in regards to the new Popular Library service model. There was an overall positive feeling
in regards to their ability to offer quality customer service at all service points.

Literacy

Nine people completed the Tutor Training class in October. These volunteer tutors will soon be
matched with learners to start an exciting journey together. Small group sessions continue to offer
learners classes in pronunciation as well as book clubs and movie discussion groups.

DEBBIE WALKER, BRANCH AND YOUTH SERVICES COORDINATOR

Branches
October was a relatively quiet month for all locations. Halloween related programs were held at all
branches offering a variety of fun and spooky crafts.

/3



Rebecca and Andrea have been working with me to select furnishings that will be purchased with
Foundation donations from the Wishlist. Fabric and wood samples have been ordered to help make
final choices. City IT installed new wireless public printers at all branch locations and so far this
transition has gone smoothly. They have also received new credit card readers. These are still being
tested and set-up for operation.

Yvette Murillo, page at Mariners gave her notice. She will be replaced permanently next month.
Leah Duffy, the new PT Library Assistant for Mariners began her permanent shifts at the branch and
began presenting her own storytimes.

Youth Services

Staff members from Youth and Adult Services planned and presented a successful Star Wars related
program on October 11. Over 80 participants did crafts, played games and posed with costumed
characters from the films. This was all part of a national promotion called Star Wars Reads Day. At
least 45 participants enjoyed “Spooktacular” crafts at Central on October 23.

Making Memories offered a three part photography workshop in the month of October. Participants
learned the basics of how to take interesting and successful pictures, created a book on Shutterfly
and then had photos mounted and put on display in the Children’s Room for the month of November.

Teen Services

YAAC met on October 14 to discuss upcoming projects and plans for the coming year. Two teens
read spooky and fun stories at Pajama Storytime on Monday, October 27 and others joined Joanna
and Allen for a fun, Halloween related get together on Wednesday, October 28. The November
YAAC meeting will be held on Wednesday instead of Tuesday due to the Veteran’s Day holiday and
the library closure on that day.

NATALIE BASMACIYAN, ADULT SERVICES COORDINATOR

CSU Fullerton

Adult Services Coordinator Natalie Basmaciyan was one of three City of Newport Beach employees
selected to attend classes at the CSU Fullerton/Garden Grove campus for Leadership Development
for Public Agencies. Topics include Leadership in Public Administration and Financial Management
for Non-Financial Managers. The classes run until the first week of February.

Book Club in a Bag

Librarian Jana Colver updated the Book Club in a Bag program, and added 7 new titles to the
collection. Each bag contains 10 copies of a book along with discussion questions and information
from the literature databases so customers can facilitate their own groups.

Programming

Librarian Allen Kesinger hosted Star Wars Reads Day, which was attended by 80 children and adults.
Some notable events coordinated by Librarian Andrea Jason include an art program led by
Jacqueline Hahn with 200 people in attendance; a lecture by Sports Agent Leigh Steinberg with 190
people in attendance; and a Medicine in your Own Backyard program with 120 people in attendance.
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Sunday Musicale

Mirror Visions Ensemble presented the Sunday Musicale of a different variety. The first half of the
program was a musical exploration of food - ingredient selection, meal preparation (including
recipes!) and the pleasure of dining — in familiar and obscure songs by American composers. The
feast culminated with Richard Pearson Thomas’s cantata Clean Plates Don’t Lie in celebration of
sustainable food. Comprised of three vocalists, a pianist, a cellist and a violinist, Mirror Visions was
very highly received by the 95 people in attendance. The Sunday Musicales are free and open to the
public and are sponsored by the Friends of the Library.

Overdrive

Librarian Rebecca Lightfoot planned and implemented a new foreign language collection of ebooks
through the Overdrive service, which was funded by the Foundation. Materials in Spanish and
Chinese are now available, with plans to add other languages in the near future. Rebecca has
worked closely with the Literacy Program Coordinator to identify relevant languages and titles for the
community. In the first month of the program, 19 circulations occurred and both languages were
accessed.

Digital Scanner

A digital scanner is on order for Central to replace the old microfilm scanner. Searching and reading
the microfilm will be easier for customers and staff alike. The digital scanner was purchased through
the Foundation.

Proquest Articles Retrieved

July | Aug | Sept | Oct | AVG.

Business Databases 299 | 1151 400 | 566 604
Newspapers--Current 995 | 1535 | 3004 | 1622 | 1789
Newspapers--Historical | 3831 | 2824 | 2142 | 2145 | 2736
Magazines 43 56 86 50 59
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Database

Ancestry

Oct-12

YTD 14/15

2131

YTD 13/14

YTD 12/13

17966

2036 1386 776 8014

38 0 0 58
BioResCtr* 101 42 169 80 536 1646
FoF Ancient Hist 32 29 102 38 185 619
GDL 60 65 33 41 193 264
GVRL 154 85 104 75 631 1807
HeritageQuest 255 958 156 1322 6936 4735
Kids InfoBits 17 3 30 12 191 326
LitResCtr 113 83 103 90 981 9620
Opposing Vpts* 117 100 39 74 1109 3035
Nat Geo 16 27 69 31 158 399
Nat Geo Kids 0 18 4 70 27
Novelist 219 188 159 381 1379 2722
Novelist K-8 236 35 45 90 303 544
ProQuest 2208 2453 4249 5236 24797 51336
Ref USA Bus. 2230 4835 5259 22495 59879
Ref USA Res.* 286 213 372 880 2587
Tumblebooks 1215 1861 707 858 9599 10584

Cypres Rsume

World Book Online _

13

10

34

111

226

5
LiveHomework 32 44 17 224 785
Testing & EdRefCtr 35 22 93 473 446
Universal Class 32 104 68 139 582 1055

CultureGrams 108 70 51 124 1323 5973

Morningstar 5340 5395 5304 11150 35500 100148
NetAdvantage 5215 1827 6198 13307 10325 30584
RealQuest 6360 203 1194 214 5224 13127
Rocket Languages 19 62 10 214 530 514
Value Line 22134 17804 180578 224744

HUGE spike for RealQuest this month. Not sure if it was a system glitch or just heavy, heavy use.
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CIRCULATION
CURRENT

BALBOA
CdM
MARINERS

CENTRAL
Ebooks/Emagazines

TOTAL

12 Month Comparison

NEWPORT BEACH PUBLIC LIBRARY - OCTOBER 2014

Oct-14 | YTD 14/15 | YTD 13/14
7,475 31,250 36,416
5,333 22,196 24,797
36,463 144,308 148,672
80,224 334,691 360,194
8,661 35,021 27,689
138,156 567,466 597,768

B BALBOA

m CdMm

B MARINERS
= CENTRAL

Ebooks/Emagazines

NOV 13 135,605
DEC 13 130,145
JAN 14 138,311 [
FEB 14 128,733 |
MAR 14 146,050 i
APR 14 136,617 |
MAY 14 138,226 |
JUN 14 138,412 125,000 |
JUL 14 151,739 120,000
AUG 14 142,418 115,000 A o .
SEP 14 135,153 NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
OCT 14 138,156 13 13 14 14 14 14 14 14 14 14 14 14
TOTAL 1,659,565 .
PROGRAM ATTENDANCE
CURRENT

Oct-14 | YTD 14/15 | YTD 13/14
BALBOA 114 438 1,160 TR
cdM 761 2,455 2,451
MARINERS 991 3,391 3,265 fRicfi
CENTRAL 4,287 18,520 13,625 # MARINERS
TOTAL 6,153 24,804 | 20,501 " CENTRAL
12 Month Comparison -
NOV 13 3,894 9,000 o
! 2ors | 3000
FEB 14 4,107 ;ggg
MAR 14 4,056 Ao
APR 14 4,458 o
MAY 14 4,201 '
JUN 14 3058 | 3000
JUL 14 7706 | 2000
AUG 14 532 | 1000 | B
SEP 14 5,619 0 F—————————— )
OCT 14 6,153 NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
TOTAL 54,280 13 13 14 14 14 14 14 14 14 14 14 14
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NEWPORT BEACH PUBLIC LIBRARY - OCTOBER 2014

CUSTOMERS SERVED IN THE LIBRARY

CURRENT
Oct-14 | YTD 14/15 | YTD 13/14
BALBOA 4,560 20,458 22,813 = BALBOA
CdM 4,196 15,482 16,605 - CdM
MARINERS 28,148 103,666 96,308
CENTRAL 79,949 310,654 | 257,062 ¥ MARINERS
TOTAL 116,853 | 450,260 | 392,788 i
12 Month Comparison — ~ I
NOV 13 130,163 | 160,000 - -
DEC 13 132,801 f 140,000 -
EE o= |
MAR 14 119,245 | 100000
APR 14 151,515 £6;600
MAY 14 118,276 60,000
JUN 14 115,406 40,000 | - _—
JUL 14 119,069 20,000 |
AUG 14 105,858 Y E——— L
SEP 14 108,480 NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
OCT 14 116,853 13 13 14 14 14 14 14 14 14 14 14 14
TOTAL 1,457,313 e
REFERENCE
CURRENT
Oct-14 | YTD 14/15 | YTD 13/14
BALBOA 899 3,440 2,909 B BALBOA
Cdm 687 2,808 3,133 R
MARINERS 5,887 21,750 21,823
CENTRAL 7,777 32,912 39,740 ¥ MARINERS
B CENTRAL

TOTAL 15,250 60,910 67,605
12 Month Comparison
NOV 13 14,416 20,000 ~
DEC 13 11,912
JAN 14 15,975 15,000
FEB 14 14,424
MAR 14 17,862 10,000 - - - - =
APR 14 15,850
MAY 14 16,290

' 5,000 - —
JUN 14 16,087
AUG 14 14,905 5 _ _ S - - ‘
gi? 11: 12'223 NOV DEC JAN FEB MAR APR MAY JUN AUG SEP OCT

. 13 13 14 14 14 14 14 14 14 14 14
TOTAL 168,155 ~ J
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BOARD OF LIBRARY TRUSTEES MONITORING LIST

Previously
Scheduled
Agenda Date

AGENDA ITEM

Suggested
Scheduled
Agenda Date

Ongoing Review / Possible Revisions to the City Council Policies for the Library (ongoing)

Oct 07, 2013 Review of Library Expansion Donor Wall Naming / NBPL Foundation

Oct 07, 2013 Literacy Program Update

Nov 04, 2013 Library Material Selection

Nov 04, 2013 Arts & Cultural Update

Dec 02, 2013 Media Suite Update

Jan 6, 2014 Critical Review of Online Database Resources & Services / Database Usage Report

Feb 3, 2014 Annual Budget Update

Feb 3, 2014 Downloadable Services

Mar 3, 2014 Branch Update - Balboa

Apr7,2014 Marketing Update

Jun 16, 2014 Branch Update - Corona del Mar

Aug 18, 2014 Information Technology Update

Sep 22, 2014 Branch Update - Mariners

Sep 22, 2014 Children Services Update
Sep 22, 2014 Newport Beach Public Library Website & Social Networking Update

Oct 20, 2014 Review of Library Capital Improvements and/or Capital Outlay Needs

Oct 7, 2013 Literacy Program Update Nov 17, 2014
Aug 5, 2013 Review FY 2014/2015 Holidays / Meeting Schedule Dec 15, 2014
May 19, 2014 Adult and Reference Services Update (Every June and December) Dec 15, 2014
Jul 21, 2014 Election of Board of Library Trustees Officers/Trustee Liaisons Jul 20, 2015
Jul 21, 2014 | Statistical Comparison Report of Peer Libraries/Meeting Spaces (Previous report up to 2012) | Jul 20, 2015
Jul 21, 2014 Proposed Library Closures for Winter Holidays 2015 Jul 20, 2015

Revised 11-14-2014
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TO: BOARD OF LIBRARY TRUSTEES

FROM: Library Services Department
Tim Hetherton, Library Services Director
949-717-3810, thetherton@newportbeachca.gov

PREPARED BY: Tim Hetherton
TITLE: Display and Distribution of Materials in Library
RECOMMENDATION:

Staff recommends that the Board of Library Trustees approve the proposed revisions to the Public
Giveaway policy.

DISCUSSION:

The Newport Beach Public Library makes available "give-away" shelves for the purpose of making
available to Library customers free materials provided by various governmental agencies. The Library
provides space at all locations for the display of materials of public interest. Currently, the public
giveaway shelves are limited to materials provided by the City of Newport Beach, the County of Orange,
the State of California or the United States government. Currently, no materials provided by any non-
governmental agency are permitted on the “give-away” shelves. Staff asserts that this policy is not in
the best interest of the public as it unnecessarily excludes information the public may require for
educational and cultural events, programs, and services made available by local 501(c)(3) non-profit
organizations engaged in educational and cultural activities that support the Library’s mission and are
free to the public.

The revised policy is attached for Board of Library Trustees review.

NOTICING:

This agenda item has been noticed according to the Brown Act (72 hours in advance of the meeting at
which the Board of Library Trustees considers the item).
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Public-Give-Away Display and Distribution of Materials in Library

The purpose of this policy is to establish standards concerning the use of the areas officially designated
as public "give-away" shelves at the Newport Beach Public Central Library and, to the extent established,
any similar shelves in any Library branch.

The Newport Beach Public Library makes available "give-away" shelves for the purpose of making
available to Library customers free materials provided by various governmental and non-profit agencies.
Central Library and the 3 branch locations each have a designated area for the display and distribution
of materials in the Library.

The following are the guidelines established by the Library Trustees for the use of these shelves:

A. The materials to be given away must be in brochure, pamphlet, flyer and/or business card formats,
and must not exceed 8.5" x 14" in size.

ho 2t a¥ Nnoe
Sav S rap ey

nark Ba a ay
- ’

B_ he-materia oYy he-provided-b 0 a
agenecy-wil-be-permitted-on-the“give-away—shelves. Acceptable materials for dissemination on the
giveaway shelves include Library information and announcements including Friends of the Library and
Newport Beach Public Library Foundation material; materials from other governmental agencies - e.g.
City, County, State, and Federal information; information and instructional materials from schools in
the Newport Beach area (schools are defined by the California Department of Education at
http://www.cde.ca.gov/ds/si/ds/dos.asp); and announcements of public events to be held in
Newport Beach by 501{c)(3) non-profit organizations engaged in educational and cultural activities
that support the Library’s mission.

C. Materials not acceptable for dissemination on the giveaway shelves include commercial
advertisements or announcements, including sales ads, want ads, and fundraising materials;
announcements of paid events; partisan political posters or announcements (announcements of
public non-partisan or bipartisan meetings are acceptable); personal, non-public oriented
announcements or posters; and derogatory or inflammatory material.

€D. Fhep esponsible =.-; he-materials-on --;-...v rehlvesaRe
removing-atl-of-itsout-dated-material-All items placed on the giveaway shelves should be approved
and initialed by the Adult Services Coordinator or their designee at Central Library and the Branch
Librarians or their designee at the branch locations. The Library Services Manager should be
consulted if there is doubt about the suitability of a particular item. Library staff is responsible for
placing the materials on the "give-away" shelves and removing all of its out-dated material. The
provider may furnish any display holder it desires for its materials so long as the display holder is of an
appropriate size, shape and material.

DE. The Library is not responsible for the damage, theft or loss of any materials or display holders.

EF. Other than materials provided by the City of Newport Beach or the Library, no materials intended to
be given to or seen by the public may be placed by any person or entity in any lobby area, other shelves,
desks or tables, or anywhere else in any of the Libraries.

FG. Library staff has the right to remove and dispose of any materials that fail to meet these standards in
any way.

Adopted - April 19th, 2005
Last Updated - April 25th, 2005



TO: BOARD OF LIBRARY TRUSTEES

FROM: Library Services Department
Tim Hetherton, Library Services Director
949-717-3810, thetherton@newportbeachca.gov

PREPARED BY: Tim Hetherton
TITLE: Corona del Mar Branch Update
UPDATE:

City Public Works continues to develop a plan for the joint use Fire Station/Branch Library facility to
submit to City Council for approval.

SURVEY RESULTS:

In order to accommodate branch customers who prefer to respond to the survey in print form, hard
copies of the MindMixer survey were made available at the branch and at the OASIS Senior Center. The

results are attached.

NOTICING:

This agenda item has been noticed according to the Brown Act (72 hours in advance of the meeting at
which the Board of Library Trustees considers the item).
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

The SHatt. 4’”"’6 ‘?Y‘ke"d[7 aud Lﬂ/V‘QL CAM Uibray 15 @ Verj wWarm

Gontvoanmiect , L 14 .n.'u.“l, em/ and Cconvenient o usu b i v

Imse ot (omm»umh? e e | l’ﬂwrj Created bj«HMLS{'ﬂ‘f\WD
_L a{_jd l‘..&l),) S {_vh‘)lk i(;”PS o use /SE‘*: SLM&:]/WJ/{B&L\J

2. What do you like least about the Corona Del Mar Branch?

N: 4t cendi Hoven . T+ %ﬁb"\l{f Lo.{»‘ A(so, ho iM[OdY wiker Fourtein .

EVQQW;\;QM Cﬁ,/:.’ u)i\ou{)ow)' mus o Kepf OPQI\ and ok vesults W lofs
52 Coniey 1n R 4ot Fure Stokim, ek et Pirking ok

3. How often do you use the branch?

B¢ regularly
o everyonce in a while

O never

Ao



4. What services, programs and collections would you like to see for children?

L M Hae programs and Services wwem.ﬁl«f n place are great.

5. What services, programs and collections would you like to see for adults?

T do wot Hounk Mﬁ*{l«xuj a%ﬁam,l hopds o L&GMG’J

6. What special amenities would you like to see in the branch?

- A indoev  Wakey —(:num-ﬂ-cdk,

"~ Ay coditiner.

~ Uns weve Janter (mwwd'ly Mere s mxhy one).

~ The ['.,L\h-\"( e lbf)lh omd QY“\* »?*anv\ one's pm {ap{'q’ ULW o4 W"‘j
T Ut a \i\nw’j cUsr'f»%o(? T Velease it Qrind job.

~ Feop e (M brendh ofen ekl Qpun oy me(/& '+ carrently is
6"\—(\&9&4«&/04 nd) /O\-«W&mﬁg\)
™ Sepirnl gns ayd Wimen's estyooms

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

CGvead Sevuices,

@

s

2. What do you like least about the Corona Del Mar Branch?

Tt i a _Bcocl,

3. How often do you use the branch?

o regularly
o everyoncein a while
O never

..F;\I’.S'{' (T‘IV\/\Q.

g\/\/\t\/‘- 4 ‘—JOL\MVLSSC/(/,
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4. What services, programs and collections would you like to see for children?

é%ﬂr/‘&rrms OV"‘{WL‘{ r/

5. What services, programs and collections would you like to see for adults?

6. What special amenities would you like to see in the branch?

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?
W ’

2. What do you like least about the Corona Del Mar Branch?

A e

3. How often do you use the branch?

b/ regularly

o everyoncein awhile
o never
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4. What services, programs and collections would you like to see for children?

b T .

5. What services, programs and collections would you like to see for adults?

6. What special amenities would you like to see in the branch?

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

(U»%J) //Jﬁfr—ﬁffj }OTQITL

Ww% shhaat

2. What do you like least about the Corona Del Mar Branch?

Loch Wa‘- wé_d/u,w Ax eo— —
%%F%’% /wwf /4«6“—4 ctp fo M:%%w
Xy Sk dd-adlie -

3. How often do you use the branch? / ’ ‘s /
: 4
Led py! ; .
@ regularly X i \{ .)7 ¢ 4
o everyonce in a while _ (\} Al |
o never f
A‘ Yo G
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What is your vision for the new Corona Del Mar Branch Library?
The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace

the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

. l)- neLw Lﬂok gc: a (/‘k{

'--\1 s : \t v A xL v
'._,_\\L\l'u {V\L’Wv:k}

LLLé;L \\d_k “Lkwk_ ’ ’

2. What do you like least about the Corona Del Mar Branch?

Them ez 'VW‘PQ'L("‘”’VU} '

\ “

3. How often do you use the branch?

regularly ~1&z-£»“u~¥ /bb'“{ik

. . f
o everyonce in a while
o never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs. L,
IO”'/’AC/ 9 ( ' / /
1. What do you like b¢st about the Corona Del Mar Branch? ﬂ( 5 fﬁ ( L 2 El.)’r.'fy o
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2. What do you like least about the Corona Del Mar Branch?

Tbm- /‘_(- VS 7"4#"3 I /}‘J / /L_-{ 4 éﬂ&—; 7‘- Z/é.& f—
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3. How often do you use the branch?

)w( regularly

o everyonce in a while
O never
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4. What services, programs and collections would you like to see for children?
I oo ot e chilelrry oA ,g,\j‘)fgy fez,/-‘JS He
ebiltress ¢ Fheom e b /.a,,),,p,o) Dems Dot He /,'/,,»-,,,7
/JN’S roves

5. What services, programs and collections would you like to see for adults?

Jéf”ﬁf%/ Jor oGS Gw’/ aﬂ/wzéWJ <4

Fhy e

6. What special amenities would you like to see in the branch?

9 maJ‘/o/M/Lc Cres seo! 0/7
00,074"/\9144,

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?
The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace

the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

T/‘-Q (IL (‘o,(“('ay\S

2. What do you like least about the Corona Del Mar Branch?

j'\.acaL 0{ Q;/*- coﬂg;%'f\@ﬂ"f""'

|
v

3. How often do you use the branch?

@/@Iarly

o everyonce in a while
(o] never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch? -2 _Q_Az’aa‘_,_@ﬂ_b}( W
. S :‘a ¢ i cﬂ_&,ﬂdl/uw

2. What do you like least about the Corona Del Mar Branch? =2 < e~ = s oAC )

f =~y

3. How often do you use the branch?

® regularly
o everyoncein a while
o never
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4. What services, programs and collections would you like to see for children?

5. What services, programs and collections would you like to see for adults? ol l £

M/MJ st A O ppwl Ao

6. What special amenities would you like to see in the branch?

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?
e M ) W SCHF
A OEATION) 4 perTTon ) LIcATLD ~

2. What do you like least about the Corona Del Mar Branch?
S8 A Bomds Form, .rzj
e SAATE Yo Lo F ey
oninty o feon alfowert 72 =

Cr? sk /Cséb=f>~:_/ ;4§/7 Fotersme ‘%37 /429A3<57L7rff5>

3. How often do you use the branch? "o fnam\,-‘_,b

o
o regularly ver L e in AW

o everyonceina while
O never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch? ; N \m{/
(Sorany 15

WbﬁﬁT aopuf by, Comtne MMM

(iboras a5 E\‘f':iug Thogh the nuwler Of botkes  has be? o

sad The Cormmg Dol Mas [ibraricaes wetk had, 10 ¢
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2. What do you like least about the Corona Del Mar Branch? P F /Miaf
/3\ “Lr@j Sh(}uf{ hawe ﬁm},ﬁ, IE ZM P[MM}E’? & fi“‘(; b ~m/ UtﬂS
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3. How often do you use the branch?
® regularly

o everyoncein a while
o never
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4. What services, programs and collections would you like to see for children?

hoy  servied you gmpuoike fx chlben ow ioluahl.
w%m in T me’i} Wadd |ty repty inyself
i SW@ v foo e bagls Z

5. What services, programs and collections would you like to see for adults?

6. What special amenities would you like to see in the branch?

s oulshudey o hove Infemdt seews ot The lbrasy ot
dj l@: fwﬁ books woddnt ha

g{/j Will[fdﬁ / caﬂ% ( 7{9
[ﬁtmiia oy, {/ o [l ot Ko o

botks.
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g ¥,

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?
The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace

the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best abc‘tut the Corona Del Mar Branch?
~ LocaTioNM 5 Heuns

~ fELECTod oF PVDS/&LM—/’&M

— CusSp mpn SeEnvice
— ApiLiT T LUK up Bovks [Frop olHent BAsAChES

2. What do you like least about the Corona Del Mar Branch?

T GIVEN SFACE NEITRICTIONS ) LimiTEY SELECTIN
UVF [Boovk),

3. How often do you use the branch?

e/regula rly

o everyonceina while
o never
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4. What services, programs and collections would you like to see for children?

5. What services, programs and collections would you fike to see for adults?

= GUMican TO Mpa, /}4/4/6#/ Bur AT
Hours AFTOC S.00 Lo Werwt pevpie
Cor PANTICIPATE

6. What special amenities would you like to see in the branch?

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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4. What services, programs and collections would you like to see for children?

5. What services, programs and collections would you like to see for adults?

Ol e D

6. What special amenities would you like to see in the branch?

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.,
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to
community needs.

1. What do you like best about the Corona Del Mar Branch?

!-O«:‘LLQLN
i é:(CQC C)ﬂ@f\m

2. What do you like least about the Corona Del Mar Branch?

3. How often do you use the branch?

2% regularly

o everyonceinawhile
O never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to
community needs.

1. What do you like best about the Corona Del Mar Branch?

) PR
Tt EMYLONE Es I Fhe | caticn

2. What do you like least about the Corona Del Mar Branch?
A AV *5

3. How often do you use the branch?

® regularly
o everyonce in a while
o never

#b



4. What services, programs and collections would you like to sEe for children?

{.\_{ (f ;{f\_ . ]/ /'""_'j-' V110 . \ 7, ( G | YO« sk
| , ¥ . £ /) -

I(\.{ " { ¢ I L

5. What services, programs and collections would you like to see for adults?

ferha ps morc
use .

6. What special amenities would you like to see in the branch?

/rh(, bu/‘(d"f. |<([ YOy e U-))()A&L_)S al/q ﬂ( /
ndtural Liant. 1150 AR (,0/76//7‘7()/3//:)7“/

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?
We love the CPM Branclh becanse of its size. M7 WWe
Yooy caldven feel ﬁaﬁﬁ‘ oF hoe rawuwj bo-ot"—sj di-oiv:j
ruzf-lcs am,P the Of'fefﬁ"q cvafts, ‘”WY ‘f&'«| Uke “ b;ﬁ Fic{&”
7‘“‘:‘3“’5"3' Phe shelves and hys ov thay own. We &lso
Lovie ank APPRECIKTE the sbrytimes, crafts Mﬁﬁ;
fiondly ohff. We wéiwk hange a %ﬁ&dwuf* ¢
: : . '
2.[“‘.3:?::/0 you Imf:::;rhfe Corona ;?Mﬂa’nm r?m | ka)

16 | have o - 'somaf-&’il«a, iﬁm.as s Hhe

lack- of A.C. @/\

3. How often do you use the branch?

regularly , cavple of bwmes a Week !
o everyoncein a while
c never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The naw Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

Sfr‘m;(l ,
Qﬁ?q aid C@r‘f\ej (n an’ OU+ / No @fcqr&

lote of Vedural (ight
C‘r\arm’rh? — SHI bQS Ol cpmi Charv

2. What do you like least about the Corona Del Mar Branch?

3. How often do you use the branch?

e, regularly
o everyoncein a while

O never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch? {‘ v
)C( ael te

_" i, i It Dl hmf (hue
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2. What do you like least about the Corona Del Mar Branch? s (l] lﬁ -}'lu: L:‘U"._,l (Lm{;
(K(’ (Am\ ”A(‘ foed DUDS (we A ’_/ ' .
b e Thal o pple
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Tgyf/\ [,L\J' a ¢ l({ {((’V ﬁ/’ Pu ”/kf’i-h M A /(.1\*[ [‘{(0

/DU @\u— M‘).

3. How often do you use the branch?

,%gularly

o everyonce in a whiie
O never
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4. What services, programs and collections would you like to see for children?

N

5. What services, programs and collections would you like to see for adults?

g%a'?z)\c (,\15(_( ()/ >

N\

6. What special amenities would you like to see in the branch?

W\%L\ 1,‘\'/ W 6‘?/64,_ A [{\C o V4% ‘(_S(,ii 4 Al (U K_

C\/ oW\ gLLV\L <zé (/VL(?‘H

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

2. What do you like least about the Corona Del Mar Branch?

Luj\ﬂ-ﬂ\./ ;vL:ZL_ﬂ C[ (R A L R

3. How often do you use the branch?

)\ regularly

o everyonce in a while
o never
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What is your vision for the new Corona Del Mar Branch Library?
The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace

the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch? ZAQ 74071 Maf
T Can WaiK there 74\00’7 Aeme a‘hj Cheo
5*717['/ MEMAQ/*S € AP//bé/ Qho@

74‘/@/’&//(#'

2. What do you like least about the Corona Del Mar Branch?

JRe Fact Lhat 17 /Sn T O/)Pn at- /)/yéf‘ff
FiKs £ 63/sL ;1 ere/ e 0N
Mondoys. A ceesnit- have o ho
Od)QJ\ Yo N <_§Umﬂc-6f5;

3. How often do you use the branch?

® regularly

o everyonce in a while
O never
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4. What services, programs and collections would you like to see for c;jldren?

Koy es T /5//4/5 or Satvrdal/§
ﬂﬁo//%/oeﬁf (00 /e é«’é ?4.»'7 75/7??’0/)

5. What services, programs and collections would you like to see for adults? ~
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6. What special amenities would you like to see in the branch?

D Comimond ™ 70057) L aclo /7S -
A s whe, s Chitdren anch
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Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?
The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace

the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

2. What do you like least about the Corona Del Mar Branch?

3. How often do you use the branch?

x regularly )

o everyonce in a while
© never T
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?
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2. What do you like least about the Corona Del Mar Branch? \ | x VWAL A
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3. How often do you use the branch? Q2 N = G .
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4. What services, programs and collections would you like to see for children?
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5. What sefvices, programs and collections would you like to see for adults: = A owA Hwae

Mo boolls R o S 0O
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6. What special amenities would you like to see in the branch?

Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch?

@ e ol Lcle Jéj?'(i] ~Flals  covines

(
. AETI
e Ao C ‘fé,q,kcré?%f
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(15’ chilteen's L/U"v‘m7 P/ R Y s 4 W Y, :s,/

2. What do you like least about the Corona Del Mar Branch?

»J‘IL ’)ﬁt@ o T _/ /?/124&42,(/ c(,f/'/fé A/Q )

3. How often do you use the branch?

&/regula rly

o everyoncein a while
o never
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What is your vision for the new Corona Del Mar Branch Library?

The City of Newport Beach is currently planning for a new branch library in Corona Del Mar to replace
the current branch. The new Corona Del Mar Branch Library is projected to be a joint use facility with
Fire Station 5. Library management is committed to creating a vision for the branch that is responsive to

community needs.

1. What do you like best about the Corona Del Mar Branch? Q (Q
1: Lous ‘*\ni, S‘)VQPC Insre \.J‘cfb\ UUV\ K\f\ Ang
\nﬂpfu\ cm@ S ook oF Magre Gt \ Abooos
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2. What do you like least about the Corona Del Mar Branch? o
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lus \%_Q&.f\i,(g o loug Ane Coxonea MNe\ rex
bf&’\&\ »‘_‘—& PS%\

S\ kL,\\\L_/Q'\ v t\\\ \:.“:.

3. How often do you use the branch?

o regularly
o everyonce in a while
O never



4. What services, programs and collections would you like to see for children?
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5. What services, programs and collections would you like to see for adults?
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6. What special amenities would you like to see in the branch? \
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Questions? Contact Library Services Director Tim Hetherton at thetherton@newportbeachca.gov or
(949) 717-3810.
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TO: BOARD OF LIBRARY TRUSTEES

FROM: Library Services Department
Tim Hetherton, Library Services Director
949-717-3810, thetherton@newportbeachca.gov

PREPARED BY: Tim Hetherton
TITLE: Retail Space in 2™ Floor Expansion
DISCUSSION:

Community Development has identified 2 potential tenants for the retail space in the 2" floor
expansion. The first potential tenant is a local travel agency. The second potential tenant is a local arts
organization who would use the space to exhibit and sell art created by its members. Discussions with
both potential tenants is ongoing.

NOTICING:

This agenda item has been noticed according to the Brown Act (72 hours in advance of the meeting at
which the Board of Library Trustees considers the item).
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