CITY OF NEWPORT BEACH
BOARD OF LIBRARY TRUSTEES AGENDA

Newport Beach Central Library
1000 Avocado Avenue, Newport Beach, CA 92660

Monday, September 19, 2022 - 5:00 PM

Board of Library Trustees Members:
Paul Watkins, Chair
Janet Ray, Vice Chair
Douglas Coulter, Secretary
Barbara Glabman, Trustee
Ash Kumra, Trustee

Staff Members:
Melissa Hartson, Library Services Director
Francine Jacome, Administrative Support Specialist

The Board of Library Trustees meeting is subject to the Ralph M. Brown Act. Among other things, the Brown Act
requires that the Board of Library Trustees agenda be posted at least seventy-two (72) hours in advance of each regular
meeting and that the public be allowed to comment on agenda items before the Commission and items not on the
agenda but are within the subject matter jurisdiction of the Board of Library Trustees. The Chair may limit public
comments to a reasonable amount of time, generally three (3) minutes per person.

The public can submit questions and comments in writing for the Board of Library Trustees to consider. Please send
them by email to the Library Services Department at LibraryBoard@newportbeachca.gov by Sunday, September 18, at
4:00 p.m. to give the Board of Library Trustees time to consider your comments. All emails will be made part of the
record.

The City of Newport Beach’s goal is to comply with the Americans with Disabilities Act (ADA) in all respects. If, as an
attendee or a participant at this meeting, you will need special assistance beyond what is normally provided, we will
attempt to accommodate you in every reasonable manner. Please contact Melissa Hartson, Library Services Director, at
least forty-eight (48) hours prior to the meeting to inform us of your particular needs and to determine if accommodation
is feasible at (949) 717-3801 or mhartson@newportbeachca.gov.

NOTICE REGARDING PRESENTATIONS REQUIRING USE OF CITY EQUIPMENT
Any presentation requiring the use of the City of Newport Beach’s equipment must be submitted to the Library Services
Department 24 hours prior to the scheduled meeting.

l. CALL MEETING TO ORDER

Il ROLL CALL

. PLEDGE OF ALLEGIANCE

Iv. NOTICE TO THE PUBLIC

The City provides a yellow sign-in card to assist in the preparation of the minutes. The
completion of the card is not required in order to address the Board of Library Trustees. If the
optional sign-in card has been completed, it should be placed in the tray provided.

The Board of Library Trustees of Newport Beach welcomes and encourages community
participation. Public comments are generally limited to three (3) minutes per person to allow
everyone to speak. Written comments are encouraged as well. The Board of Library Trustees
has the discretion to extend or shorten the time limit on agenda or non-agenda items. As a
courtesy, please turn cell phones off or set them in the silent mode.
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CONSENT CALENDAR

All matters listed under CONSENT CALENDAR are considered to be routine and will all be
enacted by one motion in the form listed below. Board of Library Trustees have received
detailed staff reports on each of the items recommending an action. There will be no separate
discussion of these items prior to the time the Board of Library Trustees votes on the motion
unless members of the Board of Library Trustees request specific items to be discussed and/or
removed from the Consent Calendar for separate action. Members of the public who wish to
discuss a Consent Calendar item should come forward upon invitation by the Chair.

Consent Calendar Items

1. Minutes of the August 15, 2022 Board of Library Trustees Meeting (pp- 5-15)

DRAFT OF MINUTES

2. Patron Comments (pp- 16-19)

Monthly review of evaluations of library services through suggestions and requests
received from patrons.

PATRON COMMENTS

3. Library Activities (pp- 20-28)

Monthly update of library events, services and statistics.

AUGUST ACTIVITIES

4. Expenditure Status Report (p- 29)

Monthly expenditure status of the Library's operating expenses, services, salaries
and benefits by department.

AUGUST EXPENDITURES

5. Board of Trustees Monitoring List (p. 30)

List of agenda items and dates for monthly review of projects by the Board of Library
Trustees.

MONITORING LIST
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VI. CURRENT BUSINESS

A. Items for Review

6.

10.

1.

Expressive Use Areas Policy (NBPL 9) (pp. 31-47)

Staff recommends the Board of Library Trustees review Library Policy NBPL 9,
Expressive Use Areas, and requests the Board of Library Trustees approve
changes.

EXPRESSIVE USE POLICY REPORT

EXPRESSIVE USE POLICY-ATTACHMENT A
EXPRESSIVE USE POLICY-ATTACHMENT B
EXPRESSIVE USE POLICY-ATTACHMENT C

Literacy Services Update (p- 48)

Staff will provide an update on the Literacy program and events.

LITERACY SERVICES UPDATE

Acceptance of Donation (p- 49)

Staff recommends the Board of Library Trustees approve the acceptance of a
donation from the Dorothy Arens Ressel Trust to enhance the Library's maintenance
and operation budget.

DONATION REPORT

Lecture Hall Update

Trustee Ray will report on activities related to the Library Lecture Hall project.

Balboa Branch Replacement Update

Trustee Ray will report on activities related to the Balboa Branch Replacement
project.

Library Services

Report of the Library issues regarding services, patrons and staff.
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Monthly Reports

12. Library Foundation Liaison Reports

A. Library Foundation Board - Report of the most recently attended meeting.
B. Library Live Lectures Committee - Report of the most recently attended meeting.
C. Witte Lectures Committee - Report of the most recently attended meeting.

13. Friends of the Library Liaison Report

Trustee update of the most recently attended Friends of the Library Board Meeting.

14. Literacy Services Liaison Report

Trustee update of the most recently attended Literacy Services Advisory Board
meeting.

PUBLIC COMMENTS ON NON-AGENDA ITEMS

Public comments are invited and non-agenda items generally considered to be within the
subject matter jurisdiction of the Board of Library Trustees. Speakers must limit comments to
three (3) minutes. Before speaking, we invite, but do not require, you to state your name for the
record. The Board of Library Trustees has the discretion to extend or shorten the speakers’
time limit on agenda or non-agenda items, provided the time limit adjustment is applied equally
to all speakers. As a courtesy, please turn cell phones off or set them in the silent mode.

BOARD OF LIBRARY TRUSTEES ANNOUNCEMENTS OR MATTERS WHICH
MEMBERS WOULD LIKE PLACED ON A FUTURE AGENDA FOR DISCUSSION
ACTION OR REPORT (NON-DISCUSSION ITEM)

ADJOURNMENT
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CITY OF NEWPORT BEACH

Board of Library Trustees

Newport Beach Central Library

1000 Avocado Avenue, Newport Beach, CA 92660
Meeting Minutes

Monday, August 15, 2022 — 5:00 p.m.

CALL MEETING TO ORDER - 5:00 P.M.

ROLL CALL - Roll Call by Francine Jacome, Administrative Support Specialist

Trustees Present: Chair Paul Watkins, Secretary Douglas Coulter, Trustee Barbara
Glabman, Trustee Ash Kumra (arrived 5:05 P.M.)

Trustees Absent: Vice Chair Janet Ray (excused)
Staff Present: Melissa Hartson, Library Services Director
Francine Jacome, Administrative Support Specialist
Rebecca Lightfoot, Adult Services Coordinator/Acting Library
Services Manager
Avery Maglinti, IT Manager
Staff Absent:

PLEDGE OF ALLEGIANCE — Led by Secretary Coulter

NOTICE TO THE PUBLIC — Waived

CONSENT CALENDAR — Administrative Support Specialist Francine Jacome

A. Consent Calendar Items

1. Minutes of the July 18, 2022, Board of Library Trustees Meeting

Chair Watkins introduced the Consent Calendar and confirmed that the other Trustees did
not wish to discuss and/or did not wish to remove items from the Consent Calendar.
Hearing none he noted that he had several observations.

2, Patron Comments
Monthly review of evaluations of library services through suggestions and requests
received from patrons.

3. Library Activities
Monthly update of library events, services, and statistics.

4. Expenditure Status Report
Monthly expenditure status of the library's operating expenses, services, salaries,
and benefits by department.
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Chair Watkins reported that they were 6% under budget for Fiscal Year (FY) 2021-22. The
Library made some good faith expenditures in the past month. In July 2022 they were
5.6% under budget and were expected to be closer to budget in August 2022.

5. Board of Library Trustees Monitoring List
List of agenda items and dates for monthly review of projects by the Board of
Library Trustees.

Chair Watkins called for public comment on the Consent Calendar.

Jim Mosher, Newport Beach resident, called attention to Comment #5 under Patron
Comments on Page 15 and questioned if people understood that BLT meetings were open
to the public. He suggested offering the information on the Library website on the calendar
and specifically noting that it was a public meeting. He further suggested signage prior to
the Board of Library Trustees (BLT) monthly meetings at each branch so local patrons
were aware of such meetings.

Trustee Kumra indicated that he had arrived.

Chair Watkins called for a Motion on the minutes and noted that Trustee Glabman would
be abstaining because of her prior absence.

Motion made by Secretary Coulter, seconded by Trustee Kumra, and carried (3-0-1-1) to
approve the minutes of July 18, 2022 as presented.

AYES: Watkins, Coulter, Kumra
NOES:

ABSTENTIONS: Glabman

ABSENCES: Ray

Chair Watkins called for a Motion on the Consent Calendar.

Motion made by Secretary Coulter, seconded by Trustee Kumra, and carried (4-0-0-1) to
approve the Consent Calendar with the minutes as presented.

AYES: Watkins, Coulter, Kumra, Glabman
NOES:

ABSTENTIONS:

ABSENCES: Ray

CURRENT BUSINESS

A. Items for Review

6. Information Technology Update
IT Manager Avery Maglinti will update the BLT on Library information technology
activities.

Chair Watkins called for the Information Technology (IT) update.
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IT Manager Avery Maglinti introduced himself and explained he would provide an update
on all the projects IT handled for the Library over the past year. The projects were in
addition to the over 850 Help Desk tickets filed by the Library over the past year. Help
Desk tickets ranged from broken personal computers (PC) to network issues, application
support, printing issues, access, and other problems. The Media and Sound Labs received
new Macs and upgraded software. The Media Lab also got a new scanner and the Sound
Lab got new audio interface equipment. The Mariners Branch had new RFID gates
installed to minimize the footprint. All the PCs at all branches were upgraded as were the
wireless access points. The entire Library received a networking upgrade and
infrastructure. The website is in the process of being updated with new design and colors.
They implemented a more modern software called TBS which helped facilitate the public
PC reservations and remote printing. Some doors at Central Library were converted to
key card access for security. They were about 50% complete at replacing the security
cameras at Central Library.

Chair Watkins asked how many megapixels the new cameras were.

IT Manager Maglinti did not know the answer to the question, but explained the cameras
filmed in high definition. IT also installed new receipt printers with sticky labels. In 2020
there was an Integrated Library System (ILS) upgrade which allowed for annual upgrades.
Over the next year IT would continue to replace the Central Library security cameras, look
into replacing the security camera system at Mariners, replace the PCs in the Media Lab,
and provide all branches with new laptops for public use.

Chair Watkins asked if they were spending money on security cameras at Balboa Branch.
IT Manager Maglinti said that there was no current plan for Balboa.

Trustee Glabman asked how many PCs the Library had.

IT Manager Maglinti did not have a count.

Trustee Glabman asked what happened to decommissioned PCs.

IT Manager Maglinti explained that they were sent to the Central Warehouse and then
were surplused. The funds from the sale ultimately returned to the General Fund. The sale
was similar to an auction and items were purchased by the pallet.

Trustee Glabman asked if remote printing could be done from off site.

IT Manager Maglinti stated that it could be done from off-site through the website or email,
but the patron would have to come to the branch to initiate the printing.

Trustee Glabman asked IT Manager Maglinti to define ILS.
IT Manager Maglinti said it was Integrated Library System.

Trustee Glabman inquired about the process of getting new security cameras.
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IT Manager Maglinti explained that IT purchased the cameras and were replacing the ones
they could do themselves to save some money. A vendor would be used to replace some
of the higher cameras and those would be put out to bid. They were in the process of
seeking bids.

Chair Watkins called for further BLT questions or comment, but there were none. He then
called for the public comment.

Jim Mosher, Newport Beach resident, inquired about the PC reservation system at the
branches. He noted that it was working well but a banner interfered with ease of use.
Therefore he requested the banner be moved to a less intrusive location.

IT Manager Maglinti indicated that he would have someone look into it the next day.
Chair Watkins indicated that the BLT received and filed the report.

7. Media Lab Marketing Report
Adult Services Coordinator Rebecca Lightfoot will provide a report on Library plans
for marketing the Media Lab to patrons.

Chair Watkins thanked Adult Services Coordinator Lightfoot for her work on the report and
called for it.

Adult Services Coordinator Rebecca Lightfoot reported that she met with her staff and
brainstormed ideas. Pre-pandemic they held Technology Classes in the Media Lab and
they wanted to get back to that. Staff was developing a list of topics and determining who
would teach the courses. They plan to request patron feedback at the October Open
Houses. Open Houses were scheduled twice a week, one in the morning and one in the
evening, for the month of October. Staff would be on hand to answer questions and show
patrons what could be done with the Media Lab. They also planned to have some kind of
survey prepared for the patrons. Marketing Specialist Maria Nicklin updated the Media
Lab rack cards and she passed one around for BLT review. Staff is also looking to increase
the social media presence of the Media Lab. The Media Lab rack card will be disseminated
with the EBranch brochure to City partners and local high schools. Staff also was
discussing hosting another Digital Saturday.

Chair Watkins praised the past Digital Saturday programs.

Adult Services Coordinator Lightfoot explained that the program had been successful and
mentioned the prior themes. She explained that they had tried to increase awareness of
the Media Lab’s resources.

Chair Watkins praised the creative and innovative ideas and asked Trustee Kumra to be
a “Media Lab Czar,” work with Adult Services Coordinator Lightfoot, and report back to the
BLT when appropriate. He then called for BLT comments or questions.

Trustee Glabman loved the outreach plan.

Trustee Kumra thanked Adult Services Coordinator Lightfoot for the report and was
looking forward to speaking with her further. He liked the Digital Saturday idea and had
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been involved with similar projects in the past. He explained his background in digital
privacy and offered his assistance while explaining the topic was extremely important to
the community.

Chair Watkins called for the public comment, but there was none. He thanked Adult
Services Coordinator Rebecca Lightfoot for her report and indicated that the BLT would
receive and file it.

8. Collection Development Policy (NBPL 2)
Staff request that the BLT review and approve revision to the Library Policy NBPL
2, Collection Development.

Chair Watkins called for the staff report.

Library Services Director Melissa Hartson explained that she would ask Adult Services
Coordinator Rebecca Lightfoot to provide the report.

Adult Services Coordinator Lightfoot explained NBPL 2 was a backbone policy of the
Library. Staff felt the current policy was not as specific as they would like so it was revised
to be more transparent for the public. They added specificity, a section on donations and
the Friends of the Library, and more information on collection maintenance.

Chair Watkins noted that Library Services Director Hartson was advised of a few
typographical errors. There was also a patron comment which was addressed. He called
for BLT comments and questions.

Trustee Glabman inquired about collection objectives and a possible grammar error.
Adult Services Coordinator Lightfoot said that they already caught that error.

Chair Watkins liked the additions to the policy. He called for the public comment.

Jim Mosher, Newport Beach resident, indicated he had several stylistic suggestions for
the policy and noted that the overall additions were very good. He directed the BLT to the
redline version and noted that he thought the original paragraphs were all collection
objectives. He then made a few suggestions and comments about the organization and
phrasing of the policy and how he understood it.

Chair Watkins asked the BLT if they could come up with a better word than “popular”
pursuant to Mr. Mosher’s suggestion.

Trustee Glabman thought the item was self-explanatory and did not need further
clarification.

Chair Watkins thought it was appropriate to have an introductory paragraph.

Adult Services Coordinator Lightfoot said that was her intention, there would be an overall
summation as an introduction.
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Chair Watkins called for any other necessary changes to the policy. Hearing none he
called for a Motion.

Motion made by Trustee Glabman, seconded by Secretary Coulter, and carried (4-0-0-1)
to approve the revisions to the Library Policy NBPL 2, Collection Development.

AYES: Watkins, Coulter, Kumra, Glabman
NOES:

ABSTENTIONS:

ABSENCES: Ray

9. Adult and Reference Service Update
Adult Services Coordinator Rebecca Lightfoot will provide the annual update on
reference services, and collections and programming for adult patrons.

Adult Services Coordinator Lightfoot reported a busy year in Reference. At this point all
branches have been reopened to the public for an entire year.

Chair Watkins asked staff to discuss what Reference was and noted that he saw it as
people asking questions being sent to the proper places. He asked if that was an
oversimplification.

Adult Services Coordinator Lightfoot explained that was a core function of Reference at
the various service desks. Children’s Reference was separate from the Adult Refence
desks. Adult Reference assists patrons with their informational needs from telephone
numbers to finding source material. She reported staffing changes and announced they
were still short two staff members but were recruiting.

Chair Watkins asked if they would have the Librarian Il position filled by the next month.

Adult Services Coordinator Lightfoot thought that timeline was optimistic. The Mariners
Branch Librarian returned to Central in the interim to assist. A part-time Library Assistant
at Corona del Mar resigned, and that person was replaced. Two more part-time Library
Assistants were recently hired, and they were in the process of recruiting two more. She
listed some of the great programs over the past year and indicated credit for those events
belonged to Programming Assistant Terry Sanchez. She explained the National Zine
Month programming and announced that 18 zines were created. Outreach has started
back up with a visit to a local retirement community to help patrons access online
resources. Staff is looking forward to further outreach opportunities. Several databases
have hosted online training for all staff. The Library also added the NewsBank database
including the Daily Pilot. Test proctoring resumed and is now available at Corona del Mar.
The new print and PC management system discussed earlier by IT has also been great
and includes new features.

Trustee Glabman inquired if the local papers could be accessed online.
Adult Services Coordinator Lightfoot indicated they could and that there were over a

decade of back issues of The Daily Pilot included. The Wall Street Journal could be
accessed via another database online.

10
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Chair Watkins called for the public comment.

Jim Mosher, Newport Beach resident, explained that the NewsBank database got the
online text of an article but did not look like the physical paper. He took a physical paper
from the rack and was unable to reconcile it with the NewsBank copy. He thought
NewsBank was reposting the text on different days than the original paper and not every
article is included. The tool was useful but was not a replacement for the printed paper, if
that was the intent.

Adult Services Coordinator Rebecca Lightfoot explained that they were at the mercy of
the vendors and NewsBank was the only vendor that supplied The Daily Pilot. There are
actual photos of The Orange County Register but not of The Daily Pilot.

Chair Watkins indicated the BLT received and filed the report.

10. Lecture Hall Update
Trustee Ray will report on activities related to the Library Lecture Hall project.

Library Services Director Hartson reported that the Newport Beach Public Library
Foundation (NBPLF) might have a meeting on August 23 featuring an item on Consent
related to the Library Lecture Hall Naming Rights Agreement and the Amendment to the
Memorandum of Understanding (MOU) between the City and the NBPLF. She would
update the BLT on the agenda when she received the information.

Kunga Wangmo-Upshaw, NBPLF Director of Programming, thought they might have
secured naming rights for the Lobby.

Chair Watkins confirmed that they had naming rights for the hall, the courtyard, and the
lobby.

Ms. Wangmo-Upshaw stated that they were still working on the green room naming rights.
Chair Watkins asked if there was a report on the private funds in escrow.
Ms. Wangmo-Upshaw said there was no report.

Chair Watkins called for the public comment, but there was none so he received and filed
the report.

11. Balboa Branch Replacement Update
Trustee Ray will report on activities related to the Balboa Branch Replacement
project.

Library Services Director Hartson reported that they attended District 1’s town hall with
Councilmember Dixon on July 19. One of the agenda items was upcoming Public Works
projects. The Balboa Branch Library and Fire Station replacement was on track for
planning and going out to bid. Public Works is focused on the timeline to release bids as
things are currently coming back high. Community input for the project would be handled
in a similar manner as the Lecture Hall. Everything was on track for the FY.

11
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Chair Watkins stated that Vice Chair Ray would work with Library Services Director
Hartson and staff on the project when she returned.

Trustee Glabman asked if the meeting was well attended.
Library Services Director Hartson indicated that it was.
Chair Watkins noted that the agenda was full.

Library Services Director Hartson said that there was good community turn out. She also
announced at the meeting that they were soliciting community input through the survey on
the Balboa Branch website page.

Chair Watkins called for further BLT discussion. He then called for the public comment.

Jim Mosher, Newport Beach resident, recalled extensive public input on the last
Library/Fire Station remodel. He clarified that the meeting was not considered to be one
for public input because people on the peninsula did not know it was a topic at the town
hall. The notice that the public saw mentioned Public Works, so people did not know there
was a chance to provide input on the Balboa Branch Library.

Chair Watkins agreed that there was an exhaustive agenda covering more than just the
Balboa Branch replacement project. He reminded Mr. Mosher of the survey as a means
of public input. He received and filed the report.

12. Library Services
Report of Library issues regarding services, patrons, and staff.

Library Services Director Hartson reported that the Library was about to turn a corner
related to staffing as they had completed first and second round interviews for the
Coordinator position, Librarian IIl.

Chair Watkins requested a timeline.

Library Services Director Hartson thought an announcement would come within a month.
The Library was on the cusp of several hires. With the California State Park Passes
Newport Beach was in the top 5 due to its circulation model. She was pleased with the
program and thought it was a welcome addition to the Library’s offerings. If the Library
Lecture Hall ended up on the Council’'s agenda she would let the BLT know. The Literacy
Day proclamation was scheduled for August 23 at 4:00 p.m. in Council Chambers. The
Foundation Donors appreciation event would be in the Bamboo Courtyard on September
21 at 5:00 p.m.

Chair Watkins explained that attendance for the Literacy Day Proclamation was not
necessary as he would be there but indicated that BLT members were welcome. Project
Adult Literacy Advisory Board President Jessica Bass would be present.

Trustee Kumra asked what the BLT’s goal was for the August 23 Council event.

12
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Chair Watkins explained that when the Library had items before the Council he found it to
be good form to show up if one’s schedule permitted to support the Library’s various
programs, functions, and infrastructure. He explained that the “Wheelhouse list” contained
events that the BLT should consider attending. It was not mandatory, but the Chair
appeared at the events. He called for BLT or comment questions.

Trustee Glabman stated that she was unaware of the parking passes until she read about
them in the minutes. She asked how they were being promoted and for further information.

Library Services Director Hartson explained that the passes were good for a week and
that the Library had a limited number of passes available in partnership with the California
State Library. The Library has 15 passes, and they are listed in the catalog. They are
available on first come first served basis and cannot be reserved or renewed. The pass
works at most State parks but does not cover Corona del Mar beach.

Chair Watkins called for the public comment.

Jim Mosher, Newport Beach resident, said that he shared Trustee Glabman’s question as
he was not aware of the program at all. He asked how people were being made aware
that the passes were in the catalog.

Library Services Director Hartson said that they were in the catalog. California State
Library did press releases when the program came out and a number of patrons came in
immediately, so the Library did not have to promote the program further since they
received such a limited number of passes. They have slowly been announcing the
program since its launch. No major marketing campaigns are planned.

Secretary Coulter thought that if one could not make a reservation then they did not need
a marketing campaign.

Mr. Mosher asked another question regarding the program.
Library Services Director Hartson explained that in their program they did not have the
most check outs, but the passes were turning over faster and circulating more in Newport

Beach than at other libraries.

B. Monthly Reports

13. Library Foundation Liaison Reports
A. Library Foundation Board — Report on the most recently attended meeting.

Library Services Director Hartson indicated that there was nothing to report as the next
meeting was scheduled for September 12 at 5:00 p.m.

Kunga Wangmo-Upshaw, NBPLF Director of Programming, noted that the September 21
was a Wednesday.

B. Library Live Lectures Committee — Report on the most recently attended
meeting.

13
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Trustee Kumra stated that they had not met.
C. Witte Lectures Committee — Report on the most recently attended meeting.

Kunga Wangmo-Upshaw, NBPLF Director of Programming, stated that all contracts for
Library Live and Witte were in place and signed. They were preparing to market the
events.

Chair Watkins called for BLT or public comment, but there was none. He indicated the
BLT received and filed the reports.

14. Friends of the Library Liaison Report
Trustee update on the most recently attended Friends of the Library Board
meeting.

Secretary Coulter announced that the recent book sale yielded $3,617, with the bookstore
making $1,939, for a total of $5,556. There are 840 members, and membership income
for July was $645. The bookstore income was down 1.5%, and total income was down
15.6% from 2021. The Friends are always looking for new ideas for sales. The
organization is great and has tremendous participation and results.

Chair Watkins called for BLT and public comment. Hearing none he received and filed the
report.

15. Literacy Services Liaison Report
Trustee update on the most recently attended Literacy Services Advisory Board
meeting.

Trustee Glabman said that Literacy Day was September 8 and everyone would receive
information about it via email.

Chair Watkins praised the program.

Trustee Glabman said that it was a great opportunity to recruit people who were not
involved in the Library. The program would take place in the Friends Room.

Chair Watkins encouraged BLT members to attend. He called for BLT or public comment.

Jim Mosher, Newport Beach resident, commented that the item was referred to on the
agenda as Literacy Services. The Library Website has a tab called "Services” and Literacy
Services should be listed there. Currently the information was buried so he suggested the
staff address that.

Library Services Director Hartson explained that under the banner there were four buttons
for the Foundation, the Friends, and Literacy.

Chair Watkins called for further public comment. As there was none he received and filed
the report.

14
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PUBLIC COMMENTS ON NON-AGENDA ITEMS

Jim Mosher, Newport Beach resident, said it was a pleasure to attend the BLT in person
as the City’s Aviation Committee usually met the same date and time. He frequently used
Mariners Branch Library and noticed that since the Library implemented self-checkout and
auto renewal that some clerks seemed bored and had little to do. He wondered if the staff
and BLT could come up with a productive task for the clerks.

Secretary Coulter noted that Mr. Mosher could have visited during an uncharacteristically
down time.

Chair Watkins indicated that staff would handle the matter.
Library Services Director Hartson said that she would be on top of it.
BOARD OF LIBRARY TRUSTEES ANNOUNCEMENTS OR MATTERS WHICH

MEMBERS WOULD LIKE PLACED ON A FUTURE AGENDA FOR DISCUSSION,
ACTION OR REPORT (NON-DISCUSSION ITEM)

Chair Watkins announced the next BLT meeting was scheduled for September 19. The
Library Lecture Hall might be addressed on August 23. International Literacy Day was
September 8.

Library Services Director Hartson stated that there was a Concert on the Green on Sunday
the 21.

Chair Watkins said that Literally Speaking was sent out earlier in the day. There might
be a Library section in upcoming StuNews.

ADJOURNMENT - 6:09 P.M.

15



iSlljpue| sy} wol sslisyeq

uoljjiw | deay 0} NoA yym Buppiom 0} pJemio} 00| 9N “ulg BuljoAoal Jo ysedy ayy

ul Aeme salle)eq ployasnoy molyy o) [ebs||l s,)1 ‘eluioe) ul ‘Apusing ,-Buiphosy
Aianeg, papi JoA)) [leuoieonpa ue si (1aA]4-buljoAoay-Aleneg/wod unAun) aieH "S'd
(g 1) seueneg uoln L (IV.L) @IseM-T isuleby suse ] youelg yoinyQ s JsuLely
JV1 9y} Jo Juapisald 1saq ay} ||y j1eueld Jausalb e Joy poya siyy ul sn Bujuiof

Ul UOI}IBPISUOD JNOA 10} 9oUBAPE Ul NOA YuBey | " "8W JOBJUOD 0} 9al) [99) 9SEd|d
"90UBIBYIP B 9YEeW ||IM am Jayjebo ] ‘pajsalalul aie NoA Ji 8)1sgam Jno uo Jauped
1no se Aseiqi| JnoA Bunsod Aqg AyjiqiSIA INOA asealoul 0) 81| pjnom am ‘Aem Jaylig
‘slaquiaw/saakoldwa JNoA woly sala)jeq pjoyasnoy 199]|09 Jey} saAup Aiajieq
ajowoid noA djay ueo em Ing ‘eoe|dyIom 8y} Jo SsauIsng wolj pajelsush sauepeq
109]109 },ued BA\ “(SOleNEeq Jed ou) saldYeq UoyNg pue ‘saleneq ajqeableyoal
‘salle)eq auley|e swi-auo 6o ‘sallepeq pjoyasnoy pasn 3091|109 Ajuo

am jey) ajou asea|d ‘(9al} Joy) sausyeq ay) dn ¥oid 03 sn Juem noA j| :uodal pue
8[0A0a1 BM “}09]]00 NO A "B)Isgem no jo abedawoy sy} UO UOIINALIUOD INOA }Ipalo
ued M Jey} 0s sn 0} slaquinu Alajieq pajunod JnoA podal pue anuaa BuijoAoal
SSBUISN( By} BIA S8lI8)ie] BY) PUSS pue }03||00 NOA "SOBO| pue ‘|[eljew |euo)eonps
‘s19A)} Buipinosd Aq sjuans uo1309]|09 8y} ayowoud noA djay ueo apn (gL O} uodal
oM ‘9|0A0a1 pue 109]|00 NOA "oAldadsiad JNOA wouy yIom Jey) seAleuls)e asodoid o}
aje)isay j,uop asea|d Ing ‘UoleIOgE||0D JO SAEM OM} 8q PINOD 8JaY) JUIY} DA juonoe
sy} ul sn uiof 0y ‘Aselqi] olignd yoeag Lodmap ‘NoA a)IAul A|2180uls S\ [SI99JUNJOA
006 Jano jo djay 8y} yim pajoAkoal pue pajos|j0d uaaq aAey salayeq 00L‘0GL

‘Je} 0g "saudneq pasn uoljiw | BulpAoal jo [eob ayy yum ‘(B0 sausnequol|jiwauo)
sapayjeg uol|iy duQ ‘ubledweos uonoe isii S} payoune| Ajjuasal 9N Z702/30790

"JUSWIUOJIAUS Jalyjeay e j09)oid 0} uoijoe 8.} O} pUe 8)SeM-9 JO SSaUaIeME Bsiel 0}
*Ainbur unoA 1oy noA yuey] -elow pue sauejeq pasn| swie jey; uoneziuebio yyosduou (£)(9)10G uni-juapnis e si (Blo a)semalsuiebesuas)

1o

JO10011q Se0IABS ATeIqr]

. . . UOSYEH ESSIBN
uoljiw | BuipAoal jo [eob JnoA Buiasiyoe ul 1saq ayy uoneziuebio JNoA pue noA ysim MMM//:sdNY) IV (IVL) @1sem-3 Jsuieby suaa] Jo youelg younyD S Jaullep o
| ‘ubredwes unoA ui Bunedioued aq j,uom Aseiqgi 8yl ajIypA “sbBulayo aoinies aysem|  ayy Jo Juapisald ayy pue aiowoydos [ooyos ybiy e [we |] jjjom Buiop aie noA adoy lrews
s,AuD ay) jo ped e Apealje ale sajoeydadal Buljphoal Aieyeq s, Alelqi] ayl "eisem| | ‘laueld Jauaalb e uoj yinoA Buiioddns ul pajsaiaiul SOy} 0 j9AEIIUl UOIJOS||0D ¢¢0¢/90/80
-9 JO Ssaualeme aslel 0} sHoya (Jy1) aisem-3 jsuieby suaa] pue noA pnejdde | (sauaneg uoliN 8UQ) gL Ino uiol 0} NoA sayaul (Jy1) 9isem-3 Jsuieby suaa ] <

¢¢0¢/S0/80
Bunoy Jebeue]\ Se0IAIeS AJeIqr]

‘noA yuey] "yum noA djay ueo | asje BuiyjAue si a1ay} JI Mouy aw 18] asea|d jsdjay

. _ JOORUDIT €90509Y
1ey) adoy | ‘wJoy 8y} Buisn 88y JNOA Ul |lew Jo ‘[enus) Je 818y 810)s)00q 8y} je
uosiad ul Aed pue Ag dojs shkemje ued NoA “0000020202E0826.£9/8/91 /AUSWNIOP rews
paysijgndmoys/awoy,/Bio Ateigiyoeaguodmaummm//:sdiy :ainyooiq 2¢¢0¢/¥0/80
diystequiaw J1oy) 0} yul| B S,819H "SalleA spusli4 ay) 0} diysiequaw Jo} Buioud sy ¢Aieigi ey Jo pusli4 B awooeq 0} palinbal 88} diysiequisw 8y} sI 1eYAA Z
Z202/E0/80

BunoY Jebeue]\ Se0IAIeS AJeIqr]

. . J001YDIT BO0S(QaY
noA yuey] ‘suonsanb Jayjo Aue aney noA jI mouy aw 19| ases|d RS
isdjay yeyy adoy | “@oueIjUS JUOI} BY} SPISINO JYBLI OS[E SI }I SIBULIBIN }Y "S}O|S UINjal llews
300q a8y} Jeau Buip|ing 8y} Jo Juouy dy} Ul pajeoo| Si X0 8y} [eljua) 1y "SUOIIeo0| 'noA Muey] ¢paleodo) )l Sl 81aym ‘0S §| ¢X0g B yons alay) ¢¢0¢/€0/80
Aseiqi| sisuep\ pue [esnua) ay} yjoq je sbejy Joy sexoq doup aie aiay) ‘soA| S| "Bejy ueouswy palape) Aw jo asodsip ued | aieym xoqdoup e S| 818y} p|o} SEM | T
uoijed o} papuodsay ajeq
9}L JSqWB N He3s
J3qWIBN He3s

juswwo) Jo 32IN0Sg
paAla2ay ajeq

asuodsay juswwo) # Juswwo)

2oz 1snonv SLN3INNINOD NOYLVd AdVYHaIT JIM9nd HOVIE LJ4OdM3N




¢¢0¢/9¢/80

ISIEr8dS SWeIbold N
Zayoues Ao«

iSHUBY "ouOp Sey auokians jeym ajenaidde Ajleal | “syuspnis lrews
jAauinol Bunum panuiuod InoA uo saysim }sag "doysyIopn Bunpy sia|@1kiols 8y} pue suUYD Wolj ydonw oS paules| | 'sauas ainjod| siy) Buiziueblo 1oy ‘Aleiqi| ¢¢0¢/v2/80
By} wouy paneuaq noA jeyy mouy o} Addey Aiea w,| “jlewa JnoA Joj noA yuey yoeag LodmapN ‘noA yuey] "uonejuasald juiodiamod ay} 4o} ‘Aia] ‘noA yueyl 7
2¢0¢/2e/80

‘noA yuey] ‘suonsanb Jayjo Aue aaey noA I mouy

aw 19| aseald jsdjay jeyy adoy | -/dnoib-uoissnosip-)00q/swelboid/uoiepunoy
‘Jidquy/:sdiy :eysgem Jisy) uo a1ay dnoib ayy Jnoge uolewLIoul puly Ued

noA ‘dnolb uoissnasip }00q e spjoy uolepuno4 Aleiqi oljlgnd yoeag JodmeN a8yl

‘'noA yuey ‘eale ayj Ul Aue ale 8isy) JI palopuom pue
auo Bujuiof Ul paysaisiul We | ¢S)npe 1o} Sqnjo %00oq Aue aie alay) j mouy nok og

Bunoy Jebeue]\ Se0IAIeS AJeIqr]

JOONUDI T €005G0Y

jlews
¢c0¢/1¢/80
9

¢,8bed unoA uo saaunosas asay} Buipnjoul uo syybnoyy

InoA aie Jeypn iejqissod sAemie st obueyo pue Jojew sanss| asay) jey) abessaw
Buoss e Buipuas Aq sdjay os|e }| "SIONSIA 8)1sgam JnoA Buioddns Ajny alow
spJemo} Aem Buoj e ob pjnoo abed InoA 03 syul| @say) Buippe July} | “Ajunwiwod
(Jopue|s| o310 pUE UBISY UBDUBWY) |dYY dY} Jo} Aj[eoij1oads s82inosal asn
aoueIsgNs pue yjjeay [ejusw Buipnjoul UoKBWIOLUI JUBPUNGE SBINJEs) ey} 804N0sal
JUB||99X3 UY (/Y})[eay-|ejusw-uoijoippe-idee/saoinosal/Wod [ed0|X0}ap MMM/ :sdiy)
- |e207 X030 "S9IN0Sal Buines-a)l| 0} SS820€ |Enbd

S| UoISSiW Jiay ] "10joD Jo 8|doad Jo} S82IN0Sal 9SN S0UBISONS pue yjjeay [ejuswl
uo uoljewlojul aAIsuaix3 (/1o Aepiayjoueanl)/isdny) - Aeq Jayjouy oAl saljje
J18Y) pue, 10j0) Jo a|doad Joj anssi Aoy siy} Buissalppe jo qol jealb e op sapinb
9say] "aJed yjjeay |ejusw juajadwod Ajjeinyno o0} sseooe Buipiroid si jsioel-ijue
Bulaq Jo Juswale [e)RUaSSa Uy "AUNWWod DOd|g @Y} Ul uojuanaid asn aoueisqns
0) suiepad Ajjeonioads jeyy BuiyiAue 8as J,upip | ‘I9ABMOH juonioalip Jybu ey} ul
dajs [e1onuo e s| 21do} SIYy} 0} UoNedIPap INOA jAUNWWOD 8y} Yoddns 0} S82IN0sal
-U}|eay-|ejus/saainosal-6 L -pIA0o/youelge/Bio - Alelqiyoeaguodmaummm//:sdiy
uo sa2Jnosal jealb Auew os Bunsod ul uaxe} 8A,NoA uonoe ay}

¢¢0c/91/80

BUNDY "JobeUB\ S90IA8S AJBIqr]

JOORUBT €935G0Y

ajeloaidde Ajjeal | "uonoe ybnoliyy sanedsip yieay ssaippe Ajuo ued app “a|qissod ltrews
‘9lisqom|  se 9|qIssaooe Ajapim Sse J0j0)) Jo 91doad Jo} s824nosal Jualadwod Ajjeinyno ayew 2¢¢0¢/S1/80
Jno 0} Juajuod Aue ppe 0} Buijoo| Jou aJe am Ing ‘sn Jo Bupuiyl Joj noA suey | 03 si[eob AW “1siAoe Jaulalul ue w,| “Jey os |[@m Buiob si Aep unoA adoy | "wes] IH g
‘spiebas puly| "oseqelep |lews JNO WOl SSSIPPE |lews JNOA dA0WSI 0} SW Y| p,NoA Z702/91790

11 Jo suopsanb Jayuny Aue y)im Ino yoeal 0} 9al) [99} 9SeS|d "JUSWSdUNOUUE [[Bwd
8y} JO Unoy 3sdj Jey} UIYpM [Ny S| uoneJisibal ‘)sed ayj Ul Se |lews sy} A998l NoA se
uoos se Ja)sifal noA puswwodal Alybiy | *Aepsiny] Jo Aepsaupap) aq Aoy

isiferoadg sweibold
ZaUoues Allo |

9ASI[9q | 'JNO SBWO0D )l SE UOOS SE JUSWSIUNOUUE 8y} 89S ||IM NOA ey} OS 1S llews
JINO 0) SSAIpPE [IewWa INOA pappe aAeY | “Yaam Jxau uado ||IM UOISSaS JaqWBAON 8y} ‘Gl pue ‘g ¢¢0¢/y1/80
Jo} uoneuisibay "doysIopn Builipn SI9|[91A10)1S BU} Ul }saiajul JNoA 10 NoA suey] | ‘| JoaquianoN ‘doysiIop) S19(18)AI0)S JaquisnoN 8y} 4o} dn ubis o3 81| pjnom | "oj|8H v
uoJjed 0} papuodsay ajeq
911 Joquid\ Jels
J1aquiBy Hels

asuodsay

juswWwo)

juswwo) Jo 32IN0Sg
paAla2ay ajeq
# Juswwo)

¢c0z 1snonv

SLNININOD NOYLVd AdVHEIT DITdNd HOVIE LdOdM3N




‘uonusye
Ino o} Jayew siy) Buibuiq Joy NoA yuey | -oignd 8y} JO slaquisw ||e 0} 8AIONPUOD

S| Jey} JUSWIUOIIAUS S|qEHOJWOD ‘ajes e apiaoid 0} Juem op ap\ Alessaosu

11 Jleyaq JnoA Uo suBAIBIUI pUB UOIBN)IS 8U) SSasse ||IM Jels “Alelqi] ay) ul ale

noA a|iym uoJjed Jsyjoue wolj Joineyaq Bujusiealyy Jo payuemun jo jusidioal sy} e
NOA JI Jequiaw Je)s B yjm yeads ases|d "SNjejs d1Lou0280I00s Jisy) Jo ssajplebal

£SNJE]S 0]WIOU0280100S JIdy} Jo ssajplebal

[~
-

¢¢0¢/6¢/80

JO10011g Se0IABS ATeIqr]

uosyeH essilo

SJBUJO Wolj S8oUBqIN]SIP JO 981} pue ajes S| Jey} alaydsowie Ue uj S89IAISS ‘Joadsal pue Ajubip yum ‘Ajie} pajeal s| Alons ainsus 0} SOIIBUSDS 9Say)} 8|puey llews
Ajenb 01 ybu e aney suoijed sansljaq Aleiqi olignd yoeag HodmapN 8y suoljedo|[nok op moH “sasiwaid ay) uo ajiym payoene Ajjeqlan uasaq aA,| ‘Apuadey "Aseiqi| ay} 2¢¢0¢/6¢2/80
AJeiqi Jno jo auo je aousaladxa juesesjdun ue pey Ajjuadsal noA Jeay oy Aos we || Bunisia Aofus | ‘yoeag JodmaN 0} Jawoomau e w,| ybnoyyy :siuapiou| bunybisen Zr
¢202/6¢/80

'noA yuey] -ejeindoe pue Buiyojew yjog ase Aay} os 1 1081100 asesa|d noA ued
puY (1091100 S| aWI} YoIypA “wdy sAes )1 8oy} ‘J|os)l JUSAS 8y} UO 30119 NOA uaym

Bunoy Jebeue]\ SeJIAIeS AJelqr]

JOONUDI T €095G0Y

'noA Yuey] ‘nok Jojy Jamsue ued | as|a BulyjAue s| a1ay} jI Mouy dW 18] 8sed|d| Ing ‘Jepusjed sy} ul wdg sAes Jusns SIyl "gz0Zg=AIN2eE=WInd; 9061 L/09E€0//AUSAT llews
'sdjay 1eyy adoy | jjosi uane ayj uo ,w-d $ 0} ‘wrd ¢, se palsi| st} Aym s jey} os Jlepuaje)/sjusuodwon/ewoH/610° Atelqiyoeaguodmaummm//:sdiy :abed juans ¢20¢/9¢/80
“wrd  13un saob pue “w-d ¢ Je SHE}S JUSAS 8y "UOISNJUOD 8y} 10} 8zibojode op | BY} UO Pajsi| Swi} B pue JEPUS|ED 8y} Ul Pajs]| aWi} B UsdM}] JO1JU0 B S| 818y I
2¢0¢/9¢/80

‘uiebe syuey] -Aseiqi] ay) je swelboud sjgenjea

isiferoadg sweibold
Z8Uoueg Allo |

‘aJed aye] "Buiwwesboid| pue Bupselsiul 810w 0} PIEMIOY 3OO| SN “9JIAPE pUB 9ousladXxa SIY WOy pajeusq lrews
s, Aelql) ayy ul ayedioiued [siayjo] pue noA aas 0} 821U sAkemje s3] “doysyiopn BunLpn Apealb sey Buium Ino jeyy |98 @m pue 10jonJisul Jus||@oxa ue s,aH ‘bund3 suyn 2¢0¢/9¢/80
$19191A10)S 8y} WoJy papeusd NoA mouy o} pe|b os w,| ‘[lews JnoA Joy noA suey] | ypm doyssiopn Siaildp 8y Buiisoy oy Aielqi] 8y} Jo spusLi4 8y} pue noA o} syuey | o1
¢20¢/9¢/80

1s9q Aan AN

isiferoadg sweibold
ZsUoueg Allo |

‘'splebal| -a|qissod sasse|o asay} ayew 0} op noA ||e 1o} ale noA pajerdaidde Ajniy moy mouy
wuep\ jAlelqil 8yl punose noA aas 0} anunuod 0} adoH "slayo Aseiql) ay) swelboid| 03 noA Juem os pue Jayo noA sweiboud ay) Jo abejueape aye) 0} 8|ge 8q 0} passa|q lrews
J8y3o pue sdoysyiopn Bunupp siajj@1Ai0)s a8y} woly papiauag noA jeyy mouy| Alaa [y} | "Aepiaisah pajejdwos ssejo Buium Bund3 suy) ayl se ajge|ieAe sasse|o ¢¢0¢/5¢/80
0] pe|b we | pue J ajeoaldde Ajjeal | “SpJom puiy pue [lews JnoA 1oy noA juey] [ 1ea1b yons ayew 0} suoys JnoA |e 4o} noA Ajjeioadsa pue Alelqi] ay) jueyj 0} JUeM | 6
2¢0¢/9¢/80

‘spJebal pury| jSeu0}s JNoA
9JLUM 0} BNUUOD NOA Se }saq 8y} NOA ysim | "doysHIOAA BunLIAL S19]191AI0)S By} Wody
panyauaq noA jey) mouy o} Addey Aiea we | “jlews JnoA 1o} yonw os noA yuey

Jawwins InoA Jo 1sal jealb e aney noA adoy | pue uiebe noA yuey ]

'ssao0.d Buiysiignd ay} 1noge Buiuies| pakolus Ajjealb osje | “Buijum ul 8dUspUOD
Aw pauayibuauis pue s|iys buljeifiols Aw Buinoidwi desy 0] sw pajeajow sey

‘doysyiom ayy pusye 0y Ayunpoddo ayy usalb Buiaq Joy pue sepijs uonejuasaid sy}
10} [nyorelb Alaa we | "Buiyihians 1oy yonw os noA yuey] ‘jjlem Buiop ai1,noA adoH

isiferoadg sweibold
ZaUoues Allo |

jlews
¢¢0¢/v¢/80
8

asuodsay

juswWwo)

uoujed 0} papuodsay ajeq

oL JaquIs Y Jels
SELTITETIITTS
JUBWWOY JO 92IN0S
paAla2ay ajeq
# JusWWon

¢c0z 1snonv

SLNININOD NOYLVd AdVHEIT DITdNd HOVIE LdOdM3N




149

jAseiqi| ayy ye sjuapnis JnoA pue noA Buieas 0} piemio} 30o|

9\ "SUSIA sse|o apelB-}sily Joj uoienodsuel) puny Aisnosausb Aseiqi ayy Jo spuaii
Y] "JISIA ssejo apelb-)sily JNoA a|npayos 0} wuoy jsenbal  Aleiqi ay) BullsIA,

By} IO ||1} 0} NOA B)IAUL | "BJow pue spJed Aselqi| 196 0} moy Jno puly ‘sjuswubisse
Buiwoodn Joj seoinosal }sanbal ‘sjuaas |0oyos je yeads 0) yels Alelql) slAul

‘sysIA Aleiq| 1senbal ueo siayoes) aloym a}isgam Jno uo abedgem seoIAIag JuapniS
pue J0}eonp3 Mau e payoune| Ajjusoal os|e aAey aA\ “osay) Buliayo uiebe aie am
1By} aleys 0} pajloxe We | pue ‘syuapnis apelb jsui Joy sduy pjaly pasayo Ajisnoinaid
BM Jey} 1081100 81e NOA jSluapn)s apelB-1sl INOA 10} JISIA SSB|D B Ul }saIajul JNoA

10 Jeay 0} Addey we | "Aseiqi] 21jgnd yoeag podmaN oy} Buinoeiuod 1oy noA yuey ]

'noA yuey] "awoo o} |[0oyog Alejuswa|g

Jnjgise3 wouy sasse|o apelb 1Sy OM) By} 10} Jepualed sy} uo ajep e 186 0} 0|
pinom | ‘Buiuaddey [jis sI SIY} §] “se@ssnq 8y} Joy pied os|e noA ‘jsed sieak ul ey
s| Buipueysiapun Ay ¢1eyl Bulop |3s noA aly “Aleiqi 8y} je uaddey jey) sjuans ayy
Jnoge ||e pJeay Asy] “sjuspnis 8y} 0} peas Sem AI0}S B UsY) pue Uoljoas s,ualp|iyo
8y} Jo Jnoj} e Jo} Aselqi| ay) 0} duy pial) e 8.} O} PajIAUl BJom am ‘pIA0D-aid

2202/1€/80
JOJEUIpIO0D) SedIABS YINOA %5 Joueig
UINUW[SH e)luuY
jlewsy
2202/1€/80
€l

asuodsay

juswWwo)

uoijed 0} papuodsay ajeq
oL JaquIs Y Jels
SELTITETIITTS
JUBWWOY JO 92IN0S
paAla2ay ajeq
# JusWWon

¢c0z 1snonv

SLNININOD NOYLVd AdVHEIT DITdNd HOVIE LdOdM3N




NEWPORT BEACH PUBLIC LIBRARY

To: Board of Library Trustees
From: Melissa Hartson, Library Services Director
Re: Report of Library Activities — September 19, 2022 Meeting

MELISSA HARTSON, LIBRARY SERVICES DIRECTOR

Staffing

| am pleased to announce the appointment of Annika Helmuth as the Branch and Youth Services
Coordinator and Andrew Kachaturian as the Circulation and Technical Processing Coordinator. Both are
strong additions to the Library’s leadership team.

Annika has worked for the Library for 9 years. In 2018, she became the Corona del Mar Branch Librarian
where she successfully closed the Branch in preparation for its replacement, worked closely with Public
Works, other City staff, and contractors during reconstruction, and re-opened the new facility in 2019.
Last year, she was reassigned to the Children’s Department at Central. She had a lead responsibility in
coordinating and implementing several children’s programs, including planning and executing the return
to in-person storytimes after a year without in-person programming during the pandemic.

Andrew started working at the Library nearly 25 years ago. He started his tenure in Circulation working
as a Library Page. As a Librarian, he has worn many hats over the years. He has been involved in numerous
special projects, most notably a key contributor through multiple Integrated Library System (ILS)
migrations. He demonstrates a strong commitment to public service and, most recently as the Mariners
Branch Librarian, he capably led the Branch through multiple service model transitions while
simultaneously involved in the setup and migration to the Library’s new ILS.

International Literacy Day

Nearly 80 literacy learners, tutors and supporters gathered in the Friends Meeting Room on Thursday,
September 8 to celebrate International Literacy Day. The annual event recognizes the efforts of our
devoted volunteers and the hardworking learners who are enrolled in the Library’s Project Adult Literacy
(PAL) program. During the celebration, learners, tutors, and guests share dishes from their home countries
and come together to honor program participants. This year’s recipient of the Rochelle Hoffman
Memorial Award was presented to Anna Kwon. This award was established in memory of Rochelle
Hoffman, a dedicated tutor who passed away in 2004.

WHEELHOUSE LIST FOR LIBRARY TRUSTEES

=  Foundation Library Leadership Donor =  Friends of the Library Check Presentation
Appreciation Reception Tuesday, September 27
Wednesday, September 21 5:30 p.m.
5-7p.m. City Council Chambers

Bamboo Courtyard
= Board of Library Trustees meeting
Monday, October 17
5p.m.
Mariners Branch Library
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ANNIKA HELMUTH, BRANCH AND YOUTH SERVICES COORDINATOR

Branches
Storytimes resumed in August after a two-week break that gave staff the opportunity to wrap up the
Summer Reading Program. Storytime participation continued at a steady or increasing pace at all
locations.

Mariners saw a steady increase in footfall at Adult Reference. Mariners also had many developments in
personnel. Shayla Serrato and Darin Tabor started in August as Library Pages. Nicole Osterman started as
part-time Library Clerk I. Alex Jenkins promoted to Librarian Il and Mariners Branch Librarian effective
September 10.

Balboa hosted a children’s craft program, “Dog Days of Summer,” which had kids making crafts based on
real and fictional dogs. Throughout the day, 30 participants had fun completing the variety of adorable
crafts.

Corona del Mar also hosted children’s programming including daily drop-in crafts with over 200
participants for the month and a return of Sensory Play with 46 participants playing pretend “ice cream
shop” with sensory materials and fine motor tools. Sensory Play is an excellent way to encourage critical
thinking, foster imagination, strengthen fine-motor skills, and supply opportunities for language
development for early-learners. Test proctoring, which resumed at the branch in July 2022, saw seven
proctored exams in August.

Youth Services

As experienced at the Branches, storytimes at Central are popular. Toddler storytime on Wednesday
mornings continues to have particularly strong numbers with crowds often reaching over 100 children
and caregivers. Back-to-School BINGO, a Beanstack reading challenge, launched on August 27 with 40
participants signing up in the first week. Participants complete as many library and reading related
activities as they can for a chance to win prizes. The reading challenge ends on September 24. Youth
Services is working to fill one Children’s part-time Library Assistant vacancy and one Children’s Librarian
Il vacancy.

Teen Services

Teen services offered the first of three college prep workshops, “Find the Right College for You,” on August
31 at the Central Library, with its largest crowd to date. A total of 38 students and parents enjoyed learning
about how to be savvy college shoppers and asking valuable questions about finding the best fit college.

REBECCA LIGHTFOOT, ADULT SERVICES COORDINATOR

Programming
We had a total of 16 participants in July’s Zine Exchange Program.

The Storyteller’s Workshop continues to be extremely popular. We had full attendance for our three-part
August workshop. Two workshops opened for registration for October and November and were fully
booked within minutes. We are planning more workshops to help meet the demand.
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Personnel
Part-time Library Assistant Janine McFarlin started at Central on August 29. We are interviewing
candidates for another part-time Library Assistant vacancy later in September.

Librarian | Jeremy Rodriguez was promoted to Librarian Il in Adult Services and will begin his new
assignment at Central on September 10. We are in the process of recruiting for two Librarian I's to fill
those vacancies.

ANDREW KACHATURIAN, CIRCULATION AND TECHNICAL PROCESSING COORDINATOR

Staffing
A recruitment was opened for two part-time Library Page positions on August 31. Both will be assigned
to the Central Library.

The Library continues to work with HR to fill one part-time Library Clerk and three Library Page vacancies.
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Proquest Articles Retrieved 2022-2023

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun] AVG.
Business Databases 831| 2438 1635
Newspapers--Current 925 926 926
Newspapers--Historical 3937] 3036 3487
Magazines 15 15 15
. JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN YTD
Database FY Comparisons 29/23
2022 | 2022 | 2022 | 2022 | 2022 | 2022 | 2023 | 2023 | 2023 | 2023 | 2023 | 2023
Tracked by #searches
A to Z Databases 1244| 1237 2431
Ancestry 399] 804 1203
ASKART 19 15 34]
Brainfuse JobNow/VetNow 23 32 55|
Britannica School Edition 110 1 111
Gale Archives Unbound 2628| 5694 8322
Gale Directory Library 7 3 10§
Gale in Context: Biography 23 11 34|
Gale in Context: Elementary 0 0 OI
Gale in Context: Opposing View 3 12 15|
Gale Literature Resource Center 71 17 s8]
Gale Virtual Reference Library 14 48 62
HeritageQuest 763] 396 1159)
Legal Information Ref Center 44 30 74|
National Geographic 72 10 82
National Geographic Kids 44 40 84}
NewsBank 1155 1027 2182
NovelList Plus 36 47 83)
NovelList K-8 Plus 44 31 75
ProQuest 2152| 3766 5918}
Proquest eLibrary 9 0 9
Reference Solutions Business 903 333 1236
Reference Solutions Residential 27 35 62
SIRS Discoverer 55 125 180§
SIRS Issues Researcher 639| 1006 1645
World Book Online 26 1 27|
Tracked by #page views
Artist Works 7 6 13|
Consumer Reports 2515| 2033 4548)
CultureGrams 32 65 97
Morningstar 255 255
RealQuest 124 59 183}
Tumblebooks 19 16 35|
Value Line 17052| 15831 32883)
Tracked by courses
Udemy [ 1600] 1550] [ [ | [ I 3150]
Tracked by Hours Used
ABC Mouse 15.33| 17.25 32.6)
Rosetta Stone 31.76 31.8)

Notes:

*Morningstar statistics are not yet accesible, will update when available
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NEWPORT BEACH PUBLIC LIBRARY - AUGUST 2022

CIRCULATION
AUG 22 (YTD 22/23|YTD 21/22 = BALBOA
BALBOA 3,013 6,052 5,058 camn
cdm 3,421 6,689 5,916
MARINERS 21,759 | 42,361 | 44,553 \h ® MARINERS
CENTRAL 60,675 | 121,785 | 127,296 CENTRAL
eBooks 7,738 15,611 | 17,231
eMagazines 2148 | 4256 | 3,945 eBooks
eAudiobooks 6,182 12,046 11,766 ® eMagazines
Streaming Films 748 1,487 1,380 eAudiobooks
TOTAL 105,684 | 210,287 | 217,145 Streaming Films
110,000
105,000 r -
100,000 A /
95,000 \ / N\ 7
90,000 V
85,000 T T T T T T T 1
SEP21 OCT21 NOV21 DEC21 JAN22 FEB22 MAR22 APR22 MAY22 JUN22 JUL22 AUG22
CIRCULATION
1750000
1625000 1582214 159&265
T 1M 1464640
1375000 Q"‘“
1250000 \ 1199
1125000 \‘\/
1000000 1084526 1043629

FY12/13 FY13/14 FY14/15 FY 1516 FY16/17 FY17/18 FY 18/19

FY 19/20

FY 20/21

FY 21/22
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NEWPORT BEACH PUBLIC LIBRARY - AUGUST 2022

REFERENCE

AUG 22 |YTD 22/23|YTD 21/22

BALBOA 432 863 689 = BALBOA
Cdm 698 1,362 1,033 CdMm
MARINERS 1,765 3,681 3,686 = MARINERS
CENTRAL 6,622 13,806 | 14,753 CENTRAL
TOTAL 9,517 19,712 | 20,161

10,500

10,000 /f\\

9,500 \0—

e

A\
/[ \

8,500 / \ /
8,000 /\\(
7,500 V/
7,000 T T T T T T T T T T T 1
SEP21 OCT21 NOV21 DEC21 JAN22 FEB22 MAR22 APR22 MAY22 JUN22 JUL22 AUG 22
REFERENCE
i N
190000 —
170000 | 184260 X 162510
160906 156521 163392
150000 157149
\131445
130000 \
110000 \
105958
90000
78088 N
70000

FY 12/13

FY 13/14 FY 14/15

FY 15/16 FY 16/17 FY 17/18 FY 18/19

FY 19/20 FY 20/21  FY 21/22

20




BALBOA
CdM
MARINERS
CENTRAL

TOTAL

NEWPORT BEACH PUBLIC LIBRARY - AUGUST 2022
PATRONS SERVED

YTD 21/22
4,238
6,356
18,003
61,697

AUG 22
2,381
2,643
10,657
35,134

YTD 22/23
4,866
5,228
19,973
69,129

H BALBOA
CdM

B MARINERS
CENTRAL

50,715 99,196 90,294

52,500

50,000

g

47,500

-

45,000

42,500

40,000

37,500

35,000

32,500

30,000

SEP21 OCT21 NOV21 DEC21 JAN22 FEB22 MAR22 APR22 MAY22 JUN22 JUL22 AUG22

PATRONS SERVED IN LIBRARY

1500000

A~ 1256238

1209719

1300000

1074933

1399841 1158344

1102106

1100000
900000

[ 4

935953\

700000
500000

512178 ,

300000

6360'2\

100000

%463

FY 12/13 FY 1314 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19 FY19/20 FY 20/21 FY 21/22
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NEWPORT BEACH PUBLIC LIBRARY - AUGUST 2022

PROGRAM ATTENDANCE
AUG 22 [YTD 22/23|YTD 21/22
BALBOA 96 252 163 V B BALBOA
CdMm 362 944 343 cdMm
MARINERS 354 979 1,017
CENTRAL 4494 | 12,041 | 11,982 ® MARINERS
CENTRAL
TOTAL 5,306 14,216 13,505
9,000 A
8,000 /f\ \
7,000 \\ / \/ \
6,000 \ \
5,000 \\
4,000 \
3,000 \ /
2,000
Y
1,000 T T T T T T T T T T T 1
SEP21 OCT21 NOV21 DEC21 JAN22 FEB22 MAR22 APR22 MAY22 JUN22 JUL22 AUG 22
PROGRAM ATTENDANCE
80000
70430
70000 o o 68078
sumn \(58;41—\ 64%
60000
49977 \/
0\/ 52678
50000 {—-o *
40000

FY12/13 FY 1314 FY14/15 FY 15116 FY16/17 FY17/18 FY18/19 FY19/20 FY 20/21

FY 21/22
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LIBRARY EXPENDITURES
(September 6, 2022)

II

ACCOUNT DESCRIPTION

SALARY & BENEFITS
SALARY FULL-TIME REGULAR

SALARY PART-TIME

BENEFITS

SALARY & BENEFITS TOTAL

MAINT & OPERATION
PROFESSIONAL SERVICE*

UTILITIES

PROGRAMMING

SUPPLIES**

LIBRARY MATERIALS

FACILITIES MAINTENANCE

TRAINING AND TRAVEL

GENERAL OPERATING EXPENSES***

PERIPHERALS & SOFTWARE

INTERNAL SERVICE FUNDS

OFFICE EQUIPMENT

MAINT & OPERATION TOTAL

LIBRARY BUDGET TOTAL

FY 2022-23

ORIGINAL
APPROP

2,899,704

1,085,842

2,099,015

6,084,561

208,507

309,753

5,500

81,970

669,740

187,886

10,681

24,202

5,000

1,588,120

2,000

3,093,359

9,177,920

REVISED
BUDGET

2,899,704

1,085,842

2,228,440

6,213,986

208,507

309,753

5,500

81,970

669,740

187,886

10,681

24,202

5,000

1,588,120

2,000

3,093,359

9,307,345

YTD
EXPENDED

$309,924
$119,504
$177,457

$606,885

$30,571
$40,693
$301
$10,610
$242,875
$20,852
$181
$1,278
SO
$267,297
SO
$614,658

$1,221,543

MONTHLY

EXPENDED

206,379

86,554

124,385

417,318

1,450

38,873

7,147

216,894

17,884

297

282,545

699,863

*PROFESSIONAL SERVICES - INCLUDE OUTSIDE PRINTING, JANITORIAL, WINDOW SERVICE
**INCLUDES OFFICE , PROCESSING AND JANITORIAL SUPPLIES

***INCLUDES, ADVERTISING, DUES, EVENT INSURANCE

AVAILABLE
BUDGET

2,589,780

966,338

2,050,983

5,607,101

177,936

269,060

5,199

71,360

426,865

167,034

10,500

22,924

5,000

1,320,823

2,000

2,478,701

8,085,802
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BOARD OF LIBRARY TRUSTEES MONITORING LIST

Previous
Agenda Date

AGENDA ITEM

Scheduled
Agenda Date

Ongoing Lecture Hall Update Ongoing
Ongoing Balboa Branch Replacement Update Ongoing
Ongoing Policy Review (See List Below) Ongoing
Sep 20, 2021 Literacy Program Update Sep 19, 2022
Oct 18, 2021 Branch Update - Mariners Oct 17, 2022
Oct 18, 2021 Youth Services Update Oct 17, 2022
Dec 20, 2021 Review Holidays / Meeting Schedule 2023 Dec 19, 2022
Jan 18, 2022 Newport Beach Public Library eBranch, Database and Downloadable Services Review Jan 17, 2023
Feb 22, 2022 Annual Budget - Preliminary Review Feb 21, 2023
Feb 22, 2022 Arts & Cultural Update Feb 21, 2023
Mar 21, 2022 Branch Update - Balboa Mar 20, 2023
Nov 15, 2021 Performance Review of Library Services Director (Closed Session) Apr 17, 2023
Apr 18, 2022 Annual Budget - Approval Apr 17, 2023
Apr 18, 2022 Library Material Selection Apr 17, 2023
May 16, 2022 Media Lab Update May 15, 2023
May 16, 2022 Marketing Update & Social Networking Update May 15, 2023
Jun 20, 2022 Financial Report Comparison of Beginning Budget to End of the Year Amended Budget (Every June) Jun 19, 2023
Jun 20, 2022 Branch Update - CDM Jun 19, 2023
Jul 18, 2022 Election of Board of Library Trustees Officers/Trustee Liaisons Jul 17, 2023
Jul 18, 2022 Proposed Library Closures for Winter Holidays 2021 Jul 17, 2023
Aug 15, 2022 Information Technology Update Aug 21, 2023
Aug 15, 2022 Adult and Reference Services Update Aug 21, 2023
LAST
REVIEWED POLICY REVIEW
Sep 21, 2020 NBPL 9 Expressive Use Areas Sep 19, 2022
Nov 16, 2020 NBPL 6 Media Lab Use Policy Nov 21, 2022
Nov 16, 2020 NBPL 7 Sound Lab Use Policy Nov 21, 2022
Jan 19, 2021 NBPL 5 Newport Beach Public Library Internet Use Policy Jan 17, 2023
Jan 19, 2021 NBPL 11 Rules for Acceptable Use of Wireless Internet Connections Jan 17, 2023
Feb 16, 2021 NBPL 8 Display and Distribution of Materials Policy Feb 21, 2023
Mar 15, 2021 NBPL 1 Library Use Policy Mar 21, 2023
Apr 19, 2021 NBPL 13 Study Room Policy Apr 17, 2023
Jun 21, 2021 NBPL 4 Children in the Library Policy Jun 19, 2023
Aug 23, 2021 NBPL 14 Friends Meeting Room Aug 21, 2023
Nov 15, 2021 NBPL 15 Library Lecture Hall Nov 21, 2023
Dec 20, 2021 NBPL 10 Laptop/Use Borrowing Policy Dec 18, 2023
Feb 22, 2022 NBPL 3 Library Gift and Donor Policy Feb 20, 2024
Jun 20, 2022 NBPL 12 Circulation Policy Jun 17, 2024
Jul 18, 2022 CCI-1 Library Services Policy (Council Policy | -1) Jul 15, 2024
Aug 15, 2022 NBPL 2 Collection Development Policy Aug 19, 2024
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TO: BOARD OF LIBRARY TRUSTEES

FROM: Library Services Department
Melissa Hartson, Library Services Director
(949) 717-3810, mhartson@newportbeachca.gov

PREPARED BY: Melissa Hartson, Library Services Director
TITLE: Expressive Use Areas Policy (NBPL 9)
RECOMMENDATION:

Staff recommends the Board of Library Trustees review Library Policy NBPL 9, Expressive Use Areas, and
requests the Board of Library Trustees approve changes.

DISCUSSION:

A public library is inherently a marketplace of ideas, and Newport Beach Public Library encourages and
protects the rights of members of the public to express divergent viewpoints and opinions on matters of
concern. At the same time, the Library expects that persons engaging in expressive activity will
demonstrate civility, concern for the safety of persons and property, respect for Library activities and for
those who may disagree with their message, and compliance with the Newport Beach Public Library Use
Policy. The purpose of the Expressive Use Areas policy is to provide for expressive activity to be conducted
on the grounds of the Library in a manner consistent with these principles.

Staff recommends no substantial changes to the policy other than minor grammatical revisions.

NOTICING:
This agenda item has been noticed according to the Brown Act (72 hours in advance of the meeting at
which the Board of Library Trustees considers the item).

ATTACHMENT A — Library Policy NBPL 9, Expressive Use Areas — original
ATTACHMENT B — Library Policy NBPL 9, Expressive Use Areas — red-lined
ATTACHMENT C - Library Policy NBPL 9, Expressive Use Areas — final
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ATTACHMENT A
NBPL 9

Expressive Use Areas

Expressive Use Area locations:
Central Library Lower Level (A) & Upper Level (A2) | Mariners (C)| Balboa (D)| Corona del Mar (D)

The City of Newport Beach Libraries have been designed and are operated for the purpose of
meeting the educational, cultural and literary needs of Newport Beach residents. The library has
received requests from the public to engage in Expressive Use such as soliciting signatures for ballot
initiatives, distributing leaflets or flyers, or providing information, on matters of community
interest. The Board of Library Trustees recognizes the public’s interest in communicating with
library patrons in a manner that does not obstruct or interfere with the patrons' desire to use the
library facilities and grounds for quiet reading, research, and contemplation.

The Board of Library Trustees desires to adopt reasonable regulations:

1. To accommodate the public’s desire to engage in Expressive Use outside City Libraries and on
City Library grounds in a manner compatible with Library purposes;

2. To protect Library patrons’ rights to access and use City Libraries and library grounds for their
intended purposes;

3. To maintain City Libraries and library grounds in a manner that is without visual clutter, which
may detract from or be incompatible with the design of the Library and use of library
grounds;

4. To maintain safe and convenient circulation for patrons with walkway access directly into City
Libraries and Library grounds without obstruction or interference, and,

5. To comply with the State and Federal Constitution and interpretive case law to allow for
Expressive Use in a manner which is compatible with the intended purpose of City Libraries
without suppressing speech on the basis of content.

THEREFORE, the Board of Library Trustees adopts the following rules and regulations for Expressive
Use at City Libraries:

1. All persons desiring to use the Expressive Use Area shall report to the Library Services
Director or designee prior to use.

2. Expressive Use inside City Libraries is prohibited. All Expressive Use outside City Libraries,
on library grounds shall be limited to the designated Expressive Use Area shown in the
attached Exhibits "A", “A2”, "B", "C" and "D".

3. Only one (1) chair and one (1) small table, not to exceed three feet by three feet (3’ by 3’),
are permitted. No other tables, chairs, umbrellas, or other furniture are permitted.

4. Posters not to exceed six square feet in size are permitted so long as posters are held by a
person or placed on, leaned against or hung from the permitted table.

5. The benches, bike racks, public telephones and book drops located within the library
grounds are intended for library patron use only. Access to the use of City Libraries and
library grounds by patrons shall not be obstructed in any manner.
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6. Loud talking, shouting, or yelling in a manner that is unreasonably disruptive to use of City
Libraries and Library grounds by patrons and other person(s) is prohibited. Person(s) using
the Expressive Use Area shall not approach patrons outside the designated area.

7. Commercial activity is prohibited. No peddlers or vending of any merchandise or services
is permitted.

Adopted November 16, 1999

Revised March 18, 2003

Revised August 17, 2004

Revised February 6, 2012

Amended and approved by the Board of Library Trustees on December 15, 2014
Amended and approved by the Board of Library Trustees on September 17, 2018
Amended and approved by the Board of Library Trustees on September 21, 2020

This Policy will be periodically reviewed by the Board of Library Trustees on the first to occur of (i) as
circumstances may require or (ii) every two years from the date of adoption, last amendment, or last
review. Adopted, last amended, or last reviewed on September 21, 2020.
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Central Library - Expressive Use Area
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CITY HALL

A2
Central Library - Expressive Use Area
Upper Level
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Mariners Branch Library - Expressive Use Area
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Sidewalk

Balboa Branch Library - Expressive Use Area
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Corona del Mar Branch Library - Expressive Use Area
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ATTACHMENT B

NBPL 9

Expressive Use Areas

Expressive Use Area locations:
Central Library Lower Level (A) & Upper Level (A2) | Mariners (C)| Balboa (D)| Corona del Mar (D)

The City of Newport Beach Libraries have been designed and are operated for the purpose of
meeting the educational, cultural and literary needs of Newport Beach residents. The libraryLibrary
has received requests from the public to engage in Expressive Use such as soliciting signatures for
ballot initiatives, distributing leaflets or flyers, or providing information, on matters of community
interest. The Board of Library Trustees recognizes the public’s interest in communicating with
HibraryLibrary patrons in a manner that does not obstruct or interfere with the patrons' desire to
use the libraryLibrary facilities and grounds for quiet reading, research, and contemplation.

The Board of Library Trustees desires to adopt reasonable regulations:

1. To accommodate the public’s desire to engage in Expressive Use outside City Libraries and on
City Library grounds in a manner compatible with Library purposes;

2. To protect Library patrons’ rights to access and use City Libraries and HbraryLibrary grounds
for their intended purposes;

3. To maintain City Libraries and HbraryLibrary grounds in a manner that is without visual clutter,
which may detract from or be incompatible with the design of the Library and use of
HibraryLibrary grounds;

4. To maintain safe and convenient circulation for patrons with walkway access directly into City
Libraries and Library grounds without obstruction or interference, and,

5. To comply with the State and Federal Constitution and interpretive case law to allow for
Expressive Use in a manner which is compatible with the intended purpose of City Libraries
without suppressing speech on the basis of content.

THEREFORE, the Board of Library Trustees adopts the following rules and regulations for Expressive
Use at City Libraries:

1. All persons desiring to use the Expressive Use Area shall report to the Library Services
Director or designee prior to use.

2. Expressive Use inside City Libraries is prohibited. All Expressive Use outside City Libraries,

onH Library grounds shall be limited to the designated Expressive Use Area shown in
the attached Exhibits "A", “A2”, "B", "C" and "D".

3. Only one (1) chair and one (1) small table, not to exceed three feet by three feet (3’ by 3’),
are permitted. No other tables, chairs, umbrellas, or other furniture are permitted.

4. Posters not to exceed six square feet in size are permitted so long as posters are held by a
person or placed on, leaned against or hung from the permitted table.

5. The benches, bike racks, public telephones and book drops located within the
HbraryLibrary grounds are intended for librarylLibrary patron use only. Access to the use of
City Libraries and HbraryLibrary grounds by patrons shall not be obstructed in any manner.
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6. Loud talking, shouting, or yelling in a manner that is unreasonably disruptive to use of City
Libraries and Library grounds by patrons and other person(s) is prohibited. Person(s) using
the Expressive Use Area shall not approach patrons outside the designated area.

7. Commercial activity is prohibited. No peddlers or vending of any merchandise or services
is permitted.

Adopted November 16, 1999

Revised March 18, 2003

Revised August 17, 2004

Revised February 6, 2012

Amended and approved by the Board of Library Trustees on December 15, 2014

Amended and approved by the Board of Library Trustees on September 17, 2018

Amended and approved by the Board of Library Trustees on September 21, 2020
Reviewed-by-theAmended and approved by the Board of Library Trustees on September 19, 2022

This Policy will be periodically reviewed by the Board of Library Trustees on the first to occur of (i) as
circumstances may require or (ii) every two years from the date of adoption, last amendment, or last
review. Adopted, last amended, or last reviewed on September 21262019, 2022.
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ATTACHMENT C

NBPL 9

Expressive Use Areas

Expressive Use Area locations:
Central Library Lower Level (A) & Upper Level (A2) | Mariners (C)| Balboa (D)| Corona del Mar (D)

The City of Newport Beach Libraries have been designed and are operated for the purpose of
meeting the educational, cultural and literary needs of Newport Beach residents. The Library has
received requests from the public to engage in Expressive Use such as soliciting signatures for ballot
initiatives, distributing leaflets or flyers, or providing information, on matters of community
interest. The Board of Library Trustees recognizes the public’s interest in communicating with
Library patrons in a manner that does not obstruct or interfere with the patrons' desire to use the
Library facilities and grounds for quiet reading, research, and contemplation.

The Board of Library Trustees desires to adopt reasonable regulations:

1. To accommodate the public’s desire to engage in Expressive Use outside City Libraries and on
City Library grounds in a manner compatible with Library purposes;

2. To protect Library patrons’ rights to access and use City Libraries and Library grounds for their
intended purposes;

3. To maintain City Libraries and Library grounds in a manner that is without visual clutter, which
may detract from or be incompatible with the design of the Library and use of Library
grounds;

4. To maintain safe and convenient circulation for patrons with walkway access directly into City
Libraries and Library grounds without obstruction or interference, and,

5. To comply with the State and Federal Constitution and interpretive case law to allow for
Expressive Use in a manner which is compatible with the intended purpose of City Libraries
without suppressing speech on the basis of content.

THEREFORE, the Board of Library Trustees adopts the following rules and regulations for Expressive
Use at City Libraries:

1. All persons desiring to use the Expressive Use Area shall report to the Library Services
Director or designee prior to use.

2. Expressive Use inside City Libraries is prohibited. All Expressive Use outside City Libraries,
on Library grounds shall be limited to the designated Expressive Use Area shown in the
attached Exhibits "A", “A2”, "B", "C" and "D".

3. Only one (1) chair and one (1) small table, not to exceed three feet by three feet (3’ by 3’),
are permitted. No other tables, chairs, umbrellas, or other furniture are permitted.

4. Posters not to exceed six square feet in size are permitted so long as posters are held by a
person or placed on, leaned against or hung from the permitted table.

5. The benches, bike racks, public telephones and book drops located within the Library
grounds are intended for Library patron use only. Access to the use of City Libraries and
Library grounds by patrons shall not be obstructed in any manner.
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6. Loud talking, shouting, or yelling in a manner that is unreasonably disruptive to use of City
Libraries and Library grounds by patrons and other person(s) is prohibited. Person(s) using
the Expressive Use Area shall not approach patrons outside the designated area.

7. Commercial activity is prohibited. No peddlers or vending of any merchandise or services
is permitted.

Adopted November 16, 1999

Revised March 18, 2003

Revised August 17, 2004

Revised February 6, 2012

Amended and approved by the Board of Library Trustees on December 15, 2014
Amended and approved by the Board of Library Trustees on September 17, 2018
Amended and approved by the Board of Library Trustees on September 21, 2020
Amended and approved by the Board of Library Trustees on September 19, 2022

This Policy will be periodically reviewed by the Board of Library Trustees on the first to occur of (i) as
circumstances may require or (ii) every two years from the date of adoption, last amendment, or last
review. Adopted, last amended, or last reviewed on September 19, 2022.
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Central Library - Expressive Use Area
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CITY HALL

A2
Central Library - Expressive Use Area
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Mariners Branch Library - Expressive Use Area
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Sidewalk

Balboa Branch Library - Expressive Use Area
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Corona del Mar Branch Library - Expressive Use Area
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TO: BOARD OF LIBRARY TRUSTEES

FROM: Library Services Department
Melissa Hartson, Library Services Director
(949) 717-3810, mhartson@newportbeachca.gov

PREPARED BY: Melissa Hartson, Library Services Director
TITLE: Literacy Services Update
DISCUSSION:

The Library’s Project Adult Literacy (PAL) has played a significant role in empowering adults to achieve
greater success in their lives for over 36 years. PAL is designed to offer free one-on-one tutoring and small
group classes to adults who need to improve their reading, writing, or communication skills.

Here are some of the program highlights from the past year:

e There were 146 learners served and 7,015 volunteer hours completed from July 2021 through
June 2022. PAL resumed in-person classes, new learner orientations, and tutor training.

e Raised over $150,000 in the previous fiscal year with donations from Kappa Kappa Gamma, two
Happy Hour Fundraiser Events, and other community supporters. October’s 2021 Happy Hour
featured shortlisted Booker Prize author Maggie Shipstead. T. Jefferson Parker headlined the
spring 2022 Happy Hour.

e The program underwent a name change from Newport/Mesa Proliteracy to Project Adult
Literacy. The rebranding helps to create better recognition and understanding of what the
program is from the outset. As part of the rebranding efforts, marketing videos and brochures
were created.

e Learners participated in the Writer to Writer annual writer contest. 2021 saw PAL learners win
and place in the Advanced Writers category and in 2022 PAL learners swept the category.

e GreatNonprofits Top-Rated in 2021. GreatNonprofits is a website platform that lets people
discover, share, and collect reviews and stories about nonprofit organizations and charities,
allowing potential donors and volunteers to be better informed of a specific organization.

e Literacy Coordinator Cherall Weiss represented PAL at CLA this past year. She was a panel
presenter at two sessions: The Importance of Creating Anthologies and Active Listening.

e After 18 years of program involvement, first as a tutor and then as the Coordinator, Cherall Weiss
retired in July 2022. Recruitment efforts are underway for her replacement.

NOTICING:
This agenda item has been noticed according to the Brown Act (72 hours in advance of the meeting at
which the Board of Library Trustees considers the item).
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TO: BOARD OF LIBRARY TRUSTEES

FROM: Library Services Department
Melissa Hartson, Library Services Director
(949) 717-3810, mhartson@newportbeachca.gov

PREPARED BY: Rebecca Lightfoot, Adult Services Coordinator
TITLE: Acceptance of Donation
RECOMMENDATION:

Staff recommends the Board of Library Trustees approve the acceptance of a donation from the Dorothy
Arens Ressel Trust to enhance the Library’s maintenance and operation budget.

DISCUSSION:

Newport Beach resident Dorothy Arens Ressel left a share of her estate to the Library. A gift in the amount
of $19,281.50 would be used to augment the Library’s collections at all locations, in all formats, and for
all age groups.

Staff recommends the acceptance of this donation by the Board of Library Trustees. If accepted, the
donation will be allocated into Library Materials operating account.

NOTICING:

This agenda item has been noticed according the Brown Act (72 hours in advance of the meeting at which
the Board of Library Trustees considers the item).
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